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THE TEST OF WHAT YOU ARE. 

I do not want to know what you are today so much 
as I want to know what you are going to do tomor- 
row. The only test I know of that is competent to 
determine what you are, is the test of what you do. 
—W. Woodrow Wilson. 











Concerning Wireless Telephony. 
Much attention has been paid recently by the public press 
There 


also has been considerable comment and discussion on the 


to the tests made of wireless telephone inventions. 


effect they will have on the telephone industry. Men in close 
touch with these achievements agree that the wireless will 


not in any degree supplant the present telephone systems, on 
The 
fact that the wireless telegraph has not displaced existing 


account of various technical and engineering obstacles. 


telegraph business, would seem to bear out this belief. 

As a scientific achievement, wireless telephony is considered 
an important step in advance, but as a commercial proposi- 
tion its promoters think it is of doubtful value. 

In discussing this phase of the invention, B. E. Sunny, 
president of the Chicago Telephone Co., said: 

“So far as we can judge at present, the wireless telephone 
inventions, notwithstanding the wonderful scientific progress 
made in developing the new apparatus, do not hold out prom- 
ise of great financial rewards. The wireless telephone will be 
a boon in emergencies and will enable the poorest ship at 
sea to keep in communication with land or with other ships 
without the aid of a skilled operator required for the wire- 
less telegraph. There are various factors which will work 
against the commercial success of the wireless telephone. 
Ideal atmospheric conditions are necessary for its successful 
operation over long distances. They must be favorable, not 
only at the sending and receiving points, but through the in- 


tervening space. Then, no way has been developed of making 





wireless telephone messages secret. Communication for such 
a distance as between Chicago and Omaha, might be made 
possible in nearly all kinds of weather, but the words could 
be picked up by any receiving station within the radius.” 

A significant feature of the editorial comments made on 
wireless telephony is the view that the progress made in that 
direction furnishes a strong argument against the idea of 
The 


point is made that if operated and owned by the government, 


government ownership of the telephone and telegraph. 


the telephone business would not witness the progress which 
the industry experiences while run as a private enterprise. 
“It is very doubtful if the 
telephone would be pushed to such an advanced stage of 


As one writer logically says: 


service efficiency if it were a government monopoly—in the 
present state of politics, anyhow. It is not so easy to get 
new postoffices where they are needed, or to have rural mail 
routes established, or gas or water mains laid by municipali- 
ties.” 

By this the writer means that where the government owns 
and operates the postal department, a gas plant or a water 
system, it is more difficult for citizens to obtain good and 
adequate service than in cases where private management 
exists. Continuing, the view is expressed that the great leap 
forward in telephony demonstrates that the people can look 
confidently to privately operated public utility companies being 
equipped far in advance of the growth of popular need of 
service when they are managed by men of far-sighted vision. 

“Tt (the wireless telephone test) will give pause to the 
advocates of taking over the telephone and telegraph, to con- 
template such an example of readiness of a great concern 
conducted for private profit to venture forth into fields of 
service when they are managed by men of far-sighted vision. 
tant,” concludes the writer. “Would government telephony 
be so far ahead of the people’s need, or would it be behind 
at least as far? Candor compels the admission that it would 
be the latter—unless our government were far in advance, 


morally, of what it is now.” 
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To a “Pretty” Man 


By HERBERT KAUFMAN 


Good looks never won a battle, or founded an empire, or painted a masterpiece or 
composed an opera, or invented a machine or created a fortune or improved a busi- 
ness. 

We want brain and brawn in this world; wit and skill and strength; workers and 
thinkers and creators. We decorate our homes with ornaments—we have no place for 
them in our offices and shops. 

A Grecian nose, a rosebud mouth, and soulful eyes are handicaps oftener than 
assets. Character manifests itself from chin to forehead; concentration digs its trail; 
decision brings sternness; the habit of pondering over problems and grappling with dif- 
ficulties leaves its mark. 

Lincoln was the ugliest man of his time. A. T. Stewart, Rockefeller, Carnegie 
were never mistaken for Apollo. We don't look for achievement in pink cheeks and 
classic features. We are pleased to behold clean and attractive men, but we can’t de- 
clare dividends on pulchritude. 

Realize you are burdened with a disadvantage; your childish prettiness softened 
your boyhood—your mother spoiled you—your head was turned by the flattery of sim- 
pering girls; and now, in manhood, the admiration of sentimental women has given 
you a false conception of your importance. 

All the while you've been basking in self-satisfaction, the homely boys—freckle- 
faced, snubby, gangling, gawky, “‘all hands and feet’’ fellows at whose warts and cow- 
licks and clumsiness you used to sneer—have been getting the start of you; while you've 
been studying the mirror they've been investigating opportunity. 

Your brain isn’t necessarily inferior; your possibilities are not less than theirs— 
you ve simply devoted too much time to an unimportant subject. 

All things being equal we prefer handsome employes, but when we scan the 
weekly balance sheet and check up the tally, the only thing we can see is results, and 
then a squinting hunchback who shows an improvement in his department seems beauti- 
ful in contrast with a Beau Brummel who hasn’t earned his salt. 

Aubrey Montmorencey is no longer in the wagon trade. In speeding his part- 
ing employe, old Cyrus Simmons took occasion to offer a few comments on the whys 
and wherefores of the situation. 

“You wandered into the wrong establishment; this isn’t a beauty parlor; it’s a 
factory. If you'd kept your work half as clean as your cuffs you'd be in charge of the 
office by now. 

I never before paid wages to a man whose hands were so neat and whose records 
so mussy. You've been a wonderful decoration but a rotten investment. When I| was 
a boy, folks used to say ‘pretty is as pretty does.’ When | judge what you've done, you're 
about the homeliest specimen | ever met. 

As long as you like yourself with your present devotion you are hardly likely to 
admire any job intensely enough to hold it. I may be wrong but it seems to me that 
your only hope for the future lies in premature baldness and a cauliflower ear.” 


Copyright, published by permission Chicago Tribune. 























“Telephony’s Home Study Course for Telephone Men 


A Complete Presentation of the Principles Underlying Modern Telephony in All 
Its Branches—Arranged Systematically So That Regular Reading and Faithful 
Study Will Qualify Ambitious Men for Higher Positions—Prepared Under 
Supervision of Stanley R. Edwards—This Section Written by Jay G. Mitchell 








Quiz Questions on the Preceding Installment. 
226. 
switchboard and the multiple switchboard? 


What is the principal difference between the transfer 
227. Why are the conventional terms preferable to de- 
scriptive methods in the discussion of telephone circuits? 

228. What is the subscriber’s line equipment in the tele- 
phone exchange? 


229. What are the two functions of the line signal? 

230. What is the function of the answering jack? Give 
another name for it. 

231. What is the relation between the terms “connecting 


cord pair” and “connecting trunk’? 


939 ad 4 
ry f 


What is included in the “operator’s equipment 
233. In what division of the exchange would the ringing 
pole changer fall? 


CHAPTER XII. The Central Office (Continued). 


234. The magneto drop line signal—In the magneto ex- 
change, the most simple form of line signal is the standard 


magneto drop. The usual conventional method of represent- 


ing this piece of equipment in telephone switchboard circuit - 


drawings is shown in Fig. 95-A. The operation of this type 
of drop has already been analyzed in some detail (Sections 
129 to 131 inclusive, TELEPHONY, June, 19, 1915). It is true, 
as stated, that the operation of all magneto switchboard sig- 
nals by alternating or pulsating current from the subscriber’s 
telephone depends upon the same principles. 

In the case of the simple drop shown diagrammatically in 
Fig. 95-A, it is, of course, necessary for the operator to re- 
store the shutter to its normal position manually. Aside from 
mechanical improvements that have been made from time to 
time, all differences in the magneto line signal hinge upon 
the method of restoring it to its normal condition after op- 
eration. Many excellent designs have been placed upon the 
market in which the insertion of the plug of the operator’s 


answering cord in the line jack restores the drop shutter 


hia 
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Fig. 95. Usual Form of Magneto Mechanically Restored Drop. 


through some arrangement of springs interlocked with the 
contact springs of the jack itself. 
The general principle of this arrangement is shown in Fig. 


95-B, This arrangement, of course, requires that the jack 
While, in 
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and drop for each line be placed closely together. 


general, this is not objectionable, in the case of single posi- 
tion or two-position switchboards, it is not entirely satis- 
factory in the case of multiple switchboards handling heavier 
traffic. 


answer any call in a multiple jack from some _ switchboard 


This is due to the possibility that an operator may 
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Fig. 96. A Popular Form of Electrically Restored Drop. 


position distantly located relative to the one on which the /ine 
drop of the calling line is found. 

In such a case it becomes extremely awkward to arrange 
It is, of 
course, advisable to restore the drop to normal immediately 
whenever the call is answered at any point in order to prevent 


for the restoration of the drop shutter to normal. 


useless confusion, duplicate answering, and interference on 
the part of different operators. 
235. 


switchboards as do not readily lend themselves to the em- 


The electrically restored drop line signal_—In such 


ployment of the mechanically restored line drop, it is necessary 
to provide for an electrically restored drop. This condition 
is represented in some multiple magneto switchboards. In any 
multiple switchboard, due to teamwork on the part of the op- 
erating force, it is quite likely, and desirable, that an operator 
may answer any call from a multiple jack of the line rather 
than from the answering or line jack. 

In multiple switchboards it is, of course, also necessary to 
place an electrical busy test on the multiple and answering 
jacks of any line, whenever the line is in use, in order to 
prevent conflict due to the establishment of other connections 
at other jacks with the busy line. This feature is made use 
of in at least one popular form of electrically restored drop. 
The general outline of the type of drop described is shown 
in Fig. 96. The winding, 1, 2, is, in effect, the same operating 
winding found in the standard form of magneto drop. In 
addition, there is placed on the frame of the drop, another 
winding and shell, 3, 4, which is connected to each of the 
multiple jacks and to the answering jack of the line with 
which the drop is used. 

This winding does not influence the magnetic circuit controled 
by the winding, 1, 2, each one having its own magnetically 
insulated core and armature. The restoring winding 3, 4, is 
not connected with the talking wires at the jacks, but it is 
connected with a third wire carried through the entire multi- 
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ple and known as a test wire, because of its two-fold use—to 
place a busy test on the line jack and to restore the drop 
shutter. 

This type of self restoring drop is provided with an extra 
shutter, 5, which is very light in weight and which is thrown 
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Fig. 97. Another Type of Electrically Restored Drop. 


forward when the regular shutter or armature, 6, is released 
The shut- 


ter, 6, is heavier than usual in the case of the plain magneto 


by the action of the latch, 7 and the armature. 
drop, and it does not fall far forward. In fact the signal is, 
in reality, given to the operator by the light shutter, 5, which 
is forced outward and upward by the weight of the shutter, 6. 

One terminal of the winding, 3, 4, is connected to one ter- 
minal of the battery and the other terminal is connected with 
the test wire of all the line jacks. Since the other terminal 
of the battery is placed upon the test wire when the plug is 
inserted in any line jack, a magnetic field is created around 
the core of the restoring coil by the current flowing and the 
heavy shutter 6 is drawn into its normal position in engage- 
ment with the latch, 7, ready for release again upon the re- 
ceipt of the next call. 

One very interesting point in connection with this type of 
drop, is that the battery terminal is sometimes connected to 
the winding, 3, 4, through a spring contact, 8. This contact 
is closed when the drop shutter or armature 6 is in the down 
It is 
opened when the drop shutter, 6, has again reached its normal 


or operated position, by the weight of the armature. 
position and is engaged with the latch, 7. By this arrange- 
ment the consumption of battery current in the restoring coil 
circuit is stopped when the drop shutter has been returned to 
its normal position. 

Another type of electrically restored drop recently placed 
on the market is shown in principle in Fig. 97. In this type 
of drop the restoring coil is mounted below the drop prop- 
er and operates to restore the drop shutter, 6, to its normal 
position in engagement with the latch, 7, through the lever, 
8. This lever is thrown downward when the armature of 
the restoring coil, 9, is attracted to its poles. The restoring 
coil is a horseshoe type of electromagnet, while the oper- 
ating coil, 1, 2, is inclosed in the conventional drop shell. 

236. 
to a considerable extent in magneto switchboards. It is 


The target line signal—The target line signal is used 


obvious that the minute details of the method employed to 
attract the attention of the operator are relatively unim- 
portant. It is, however, most important that a device shall 
be employed for the line signal which shall possess the 
greatest sensibility to the operating line current, and which 
shall be, at the same time, rugged in construction and not 
apt to lose its adjustment. 

The magneto drop in one form or another, is a fairly 
As usually constructed, it is 
With the self-restoring feature added, it is 


sensitive form of line signal. 
very rugged. 
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also very economical of the operator’s time—a most impor- 
tant element in the matter of giving good telephone serv- 


ice. 
237. The common type of target signal—The target signal 
is not nearly as popular as the conventional drop and, as a re- 


One of 
the most common types is shown in principle in Fig. 98. In 


sult, the number of designs available is much smaller. 


general, the construction is very similar to that of the standard 
form of drop. The armature, 1, is attached to a latch, 2, which 
engages a boss on the ball-shaped target, 3. The target, 3, is 
weighted on the upper rear side. 

When the latch, 2, is raised, owing to the attraction of 
the armature, 1, toward the body of the signal, the target 
is released and the weighted top falls to the rear, rotating 
the entire target around the center, 4. In a normal condi- 
tion the ball-shaped target presents a black front, uniform 
When 
the target is released by an incoming call, it exposes a red 
As it is 
necessary to mount the mechanically restored drop in close 


with the surrounding surface of the mounting plate. 


surface to engage the attention of the operator. 


association with its line jack, so is it very essential that 
the target signal described should be conveniently located in 
respect to the associated line jack. 

After the signal has been operated, the insertion of the 
operator’s plug in the answering jack restores it to its nor- 
mal condition. This is accomplished through the agency of 
an S-shaped piece, 5, pivoted at the point, 6. This piece 
is engaged by the tip of the plug and forces the target 
back into place by pressure on the side cam or projection, 7. 

238. 
is One very practical advantage possessed by the usual form 


of magneto drop that is not present to the same degree in 


Some disadvantages of the target signals—There 


This advantage lies in 
the slight whirring noise made by the drop when in opera- 
tion, followed by the distinct sound of the falling shutter. 


any of the magneto target signals. 


Many operators in the smaller exchanges rely upon this 
sound—not nearly so pronounced as the night bell—to serve as 
a sort of alarm to advise them of the receipt of a call at their 
switchboard. This is another matter entirely, from the relay 
action required in drops used to serve the heavily loaded party 
lines found in many telephone exchanges. The relay drop, 


so-called, will be touched upon later. 


When a target signal, such as the one illustrated in Fig. 
98, is connected to a heavily loaded, rural party line, it 
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Fig. 98. Mechanically Restored Target Signal. 


often happens that it will be operated by ringing current 
on the line, which is intended for a local line call only and not 
to secure any attention at the exchange. In such a case the 
operator must insert a plug in the jack to restore the sig- 


nal to normal, the only alternative being to restore it 
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manually. If it is restored manually by a careless oper- 
ator, there is some possibility that it may be thrown out of ad- 
justment. It would seem to be advisable, therefore, to equip 
rural party lines with some form of standard magneto drop 


having the usual form of shutter rather than with a signal of 
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Fig. 99. 














Electrically Released Magneto Gridiron Signal. 
this sort. The standard form of magneto drop may be restored 
to normal without any particular care and it is so constructed 
that it is not liable to harm under ordinary circumstances of 
operation. 

239. The gridiron 
of magneto target signal designed by the writer several 


type of target signal—Another form 


years ago, is shown in principle in Fig. 99. In this signal 
the mechanical part is of the form known as the gridiron 
type; that is to say that the signal is given to the operator 
by the display of white bars before slots in a black face 
plate. When the signal is in normal condition, the white 
bars are concealed by the bars in the front grid and the 
surface appears as unbroken black. 

The general construction, with the exception of the tar- 
The 


slide on which the white bars appear, is raised by the latch, 


get, is that of the standard form of magneto drop. 


7, when calling current flows through the operating wind- 
ing. In the raised or operated position of the target, the 
white bars are exposed through slots of equal width in the 
grid. This feature is one of the standard constructions for 
a visual signal, either magneto or common battery. 

240. Operation 


of this magneto signal is the electrical circuit designed to 


of gridiron signal—The interesting part 


operate it. The operating winding, 1, 2, has a tap, 3, 
brought out to a terminal after exactly one-half of the 
turns have been placed upon the spool. This terminal, 3, 
is connected to one pole of battery. The other pole of the 
battery is connected to the frame of all the signals and 
through it to a spring terminal, 4, on each, attached rigidly 
to the armature, 5. 

When the signal is operated by calling current, the point, 
4, is thrown against an insulated terminal, 6, which is wired 
to the ring spring, 8, of the line jack. This immediately 
closes the battery circuit, as shown by the arrows, from 
the terminal, 3, through one-half of the signal winding, to 
the jack spring, 9, the ring side of the line, 8, to the in- 
sulated terminal, 6, the spring contact, 4, the frame of the 
signal and the other terminal of the battery. The resulting 
flow of direct current through the path just traced by 
energizing one-half the winding of the signal coil, locks 
the signal with the white bars in an exposed position. When 
the answering plug is inserted into the jack at A, the bat- 


tery circuit is broken between the springs, 8 and 9, of the 


line jack, and the signal is released and restored to normal 
(To be Continued.) 


by gravity. 
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Plans for the National Joint Convention. 

Arrangements for the big joint convention of the two na- 
tional associations, to be held at the La Salle Hotel, Wednesday, 
Thursday and Friday, December 8, 9 and 10, are assuming a 
very definite form. The program promises to be most inter- 
esting and instructive. Valuation and accounting will receive 
special attention. Charles A. Prouty, in charge of the valua- 
tion division of the Interstate Commerce Commission, will be 
present, as will also be members of the accounting staff of the 
commission. Representatives of various state commissions are 
planning to attend and take part in the discussions. 

Management is another feature of telephone operation that 
will receive special attention at the convention, the details for 
which are being worked out. 

Manufacturers and supply men are taking a great interest 
in the convention and plan to excel all past efforts in the matter 
of exhibits. Practically all of the 60 rooms on the 17th floor 
of the La Salle Hotel have been engaged for exhibit purposes. 

The attendance at the convention, from present indications, 
promises to exceed that of any former convention. In re- 
cent years the number of ladies accompanying their husbands 
to Chicago at the time of the convention has greatly increased. 
This year a special invitation is being extended to the ladies 
to come to Chicago. It is pointed out that early December is 
a good time for them to do their Christmas shopping. At this 
time they will also have an opportunity to hear grand opera 
as the season of the Chicago Grand Opera Co. commenced this 
week and will continue all through December. 

Meeting of West Kentucky Independent Association. 

The first of a series of four district meetings of members 
of the Southern States Independent Telephone Association— 
that of the West Kentucky Independent Telephone Association 
—was held at Fulton, Ky., on Wednesday, November 17. The 
program which was to have been carried out at the meeting, 
is as follows: 





MorNING SESSION. 

Opening address, by E. T. Aisthorpe, president of the West 
Kentucky association. 

“Accomplishments of Rural Telephone Service,” by Terry W. 
Allen, Jackson, Tenn., vice-president of the National Independ- 
ent Telephone Association. 

“What Co-operation Has Done for Us,” by W. N. McAnge, 
Jr., Corinth, Miss., general manager of the Stantonville Tele- 
phone Co. 

“Why Rural Telephone Companies ate Often Failures,” by 
O. F. Cassaday, Chicago, sales engineer of the Kellogg Switch- 
board & Supply Co. 

“Toll Lines—Their Advantages to Rural Telephone Com- 
panies,” by B. Y. Chambers, Louisville, assistant superintend- 
ent of the Central Home Telephone & Telegraph Co. 

Adjournment for lunch. 

AFTERNOON SESSION. 

“Modern Rural Telephone Equipment,” by J. B. Wilkinson, 
Louisville. 

“Why We are in Fulton Today,” by H. J. Jeffery, Paducah, 
district manager of the Central Home Telephone & Telegraph 
Co. 

“The Essentials for Efficient Service from a Construction 
Standpoint,” by Minor Corman, Louisville, general superin- 
tendent of the Central Home Telephone & Telegraph Co. 

Informal discussion. 

Regular business session of association. 





City Directory Lists Householders with Telephone. 

A number of new features have been added in the new 
Ansonia, Conn., city directory which was recently distributed. 
These include a street directory in which are listed the names 
of householders. The street directory is divided into sections, 
making it easy to locate the name sought for, and household- 
ers having telephones are marked with an asterisk. 











Annual Convention of Missouri Telephone Association 


Meeting of Missouri Telephone Men at Kansas City Marked by Addresses Relative to Public Service Regu- 


lation, Valuation and Accounting—Address of Chairman Atkinson of Missouri Commission 
Helpful and Instructive—Association Dues Reduced 


By Stanley R. Edwards 


Characterizing the annual meeting of the Missouri Tele- 
phone Association as “a splendid convention” and the ad- 
dress of Hon. John M. Atkinson as “the best address for 
some time,” President Houck McHenry brought the two- 
day meeting to a close. The convention was held at the 
Coates House, Kansas City, Mo., on Tuesday and Wednes- 
day of this week, November 16 and 17. The opening at- 
tendance of 150 members was increased to about 250 on 
the second day, a noticeable feature being the large number 
of ladies present. All of the sessions were in the nature 
of informal talks and discussions in which those present 
freely participated. In this manner many interesting and 
instructive points relating to telephone operation were 
brought out. 

All of the officers were re-elected with the exception of 
vice-presidents, in the list of which some new names ap- 
pear. The complete list of officers and the executive com- 
mittee appears in another place. 

Upon registering, each person was presented a badge, the 
feature of which was a circular pendant, with the Independent 
shield in the center, in red, white and blue on a white back- 
ground. On the outer edge of the pendant at the top were 
the words “Service First” and at the bottom “Missouri Tele- 
phone Association” appearing in white upon a red background. 
The idea of “Service First” as featured upon the badge pre- 
vailed throughout the entire convention. 


THE OPENING SESSION. 


The opening session, Tuesday afternoon, was called to 
order by the president, Houck McHenry, of Jefferson City, 
who introduced R. L. Redpath, vice-president of the Kansas 
City Commercial Club. Mr. Redpath divided his address 
of welcome into two parts, taking up, first, “Kansas City 
Beautiful,” and then considering “Kansas City in Its Com- 
mercial Aspects.” Mr. Redpath touched upon Kansas City 
as a city of homes, parks, boulevards and churches. He 
then presented data as to the factories, employes and out- 
put; the railroads and the trade. He pointed out the inter- 
locking interests of the city and its trade territory. 

In speaking of the telephone, he stated that he did not 
realize the number engaged in the industry until just re- 
cently. His early experience with the telephone dated back 
to 1888, and he told of the awe which its use inspired in him. 
He pointed out the changes which the telephone has 
brought about on the farms, and stated that telephone men 
were responsible for the interlinking of cities and towns 
with the country. 

Investment in telephone securities, the speaker stated, 
should be a most solid one and yield regular dividends. 
Telephone companies should give proper toll service for the 
rates charged, and when service is paid for, the best possible 
service should be given. He cited some personal cases in 
which poor service was given, and stated that he had made 
mental notes of such places, intending, in the future, to em- 
ploy other methods of communication. 


The response to the address of welcome was made by 
Dr. S. T. Neill, of Clinton. He expressed appreciation 


of Kansas City, and pointed out the telephone men’s in- 
terest in its growth, and Kansas City’s dependence upon 
the telephone service of the surrounding territory. 


The 
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personal cases in which Mr. Redpath had received poor 
service, Dr. Neill stated, were not of such number as would 
be found in other lines of service. Dr. Neill’s address was 
interspersed with many humorous remarks. 

President McHenry made a very brief address upon 
“Thankfulness” and stated many reasons why the Missouri 
telephone men have cause to be thankful. 

Secretary W. W. Johnson was then called upon for his 
report. Mr. Johnson presented a brief but clearly written 
report, which showed that the secretary’s office had ac- 
complished a great amount:of work during the past year. 
The report showed a decided gain in members. The tele- 
phone situation in Missouri was said to be the same as at 
the time of the convention last year. The problem of the 
mutual telephone companies was discussed, the status of 
mutual companies in Illinois and Ohio, as revealed in re- 
cent decisions, being shown. Mr. Johnson stated that in 
Missouri the mutual question was settling itself. 

Free service was said to be the worst feature which con- 
fronts Missouri companies. Instances were cited in which 
companies have access to 50 and 60 switchboards at a rate 
cents per month. Recommendations as to charges 
and rules for putting them into effect were made. 

In regard to legislation, Mr. Johnson stated that in the 
last legislature 20 bills relating to telephone companies were 
introduced. They were all defeated by personal work of 
owners, assisted by the officers of the association. 

The ruling of the United States Supreme Court in regard 
to collections was touched upon. It was stated that it 
upsets all former rulings of courts and commissions. Cita- 
tions were given of decisions by the Missouri Supreme 
Court and state commissions as to the necessity for tele- 
phone service. 

Secretary Johnson stated that the telephone industry in 
Missouri is a paying proposition. Since the establishment 
of the secretary’s office in Jefferson City there have been 
no financial failures among the members of the association. 

Mention was made of the formal and informal cases 
which were handled by the Missouri Public Service Com- 
mission during the year. In closing, Secretary Johnson told 
of the efforts of the association to keep all its members 
advised as to developments in the telephone field which 
have a bearing upon their interests. 

Following Secretary Johnson’s report, President Mc- 
Henry called for questions relating to any feature of the 
secretary’s work. This resulted in a brief discussion of 
advance payments. 

The matter of free service between exchanges provoked 
a lively discussion. R. A. Guthrie, of Macon, related his 
experience in establishing a five-cent charge to all points in 
the county. He stated that this charge was a compromise 
between a flat rate service of 50 cents per month and a 15- 
cent charge. 


~ 
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AvpreEss oF F. B. MacKINnnon. 


F. B. MacKinnon, of Washington, D. C., secretary of the 
National Independent Telephone Association, was called 
upon by President McHenry to speak in place of C. Y. 
McVey, of Cleveland, Ohio, president of the National asso- 
ciation. 

Mr. MacKinnon stated that there is no “little fellow” in 
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the Independent telephone field. Missouri is just as im- 
portant as other states in regard to national questions. On 
behalf of President McVey, Mr. MacKinnon extended an 
invitation to the joint convention of the two national asso- 
ciations, which will be held in Chicago, December 8, 9 
and 10. 

In referring to the Missouri association, Mr. MacKinnon 
took occasion to compliment Secretary Johnson upon the 
work which he has performed during the last year. He re- 
ferred to the lack of data, relative to Independent com- 
panies in Missouri, which confronts the secretary. As a 
specific instance he cited the case of gross income receipts. 
He stated that Independent telephone men, as a rule, were 
not responsive to appeals for co-operation, and expressed 
his belief that they should readily furnish their state secre- 
tary with whatever data is requested. 

Attention was directed to the war tax, which will again 
have to be re-enacted by Congress when it convenes in 
December. Although nothing has been heard relative to 
shifting the burden of the tax from the public to the tele- 
phone companies, if such an effort is made, the Missouri 
companies will be called upon to help in the fight against it. 


In discussing interstate affairs Secretary MacKinnon re- 
ferred to the interests of the Missouri telephone men in 
the National association and the Interstate Commerce Com- 
mission. The object of the various commissions, Mr. Mac- 
Kinnon stated, is for uniformity in rates and practices. He 
cited reasons why companies are interested in interstate 
affairs, quoting from a report presented at the annual meet- 
ing of the National Association of Railway Commissioners, 
held at San Francisco last month. The present tendency is 
to make interstate investigations, and not state investiga- 
tions, of telephone companies. Some state commissions 
have suspended valuation and other activities, leaving this 
work to the Interstate Commerce Commission. Mr. Mac- 
Kinnon told of various questions which have been brought 
up by the activities of the Interstate Commerce Commission 
in valuation and accounting work. 


In closing, Mr. MacKinnon stated his belief that for the 
development of uniformity in practices, the state commis- 
sions will look to the Interstate Commerce Commission for 
service along those lines. 

W. S. Vivian, of Chicago, secretary of the Independent 
Telephone Association of America, was called upon for his 
address on “Value of Association.” Mr. Vivian pointed 
out the difficulty of conducting associations in such a man- 
ner as to appeal to all companies. He cited experiences 
in inducing companies to become members. 

Those companies that are now in business are only in it, 
Mr. Vivian stated, as the result of associations. He traced 
the causes leading up to a national organization. The first 
big service of the organization was in regard to the Berliner 
patent. He pointed out the effect of the association’s work 
in that case upon telephony of today. Other values of as- 
sociation are derived from a comparison of notes and find- 
ing out what others are doing in similar cases. 


In pointing out the effect of associations in producing 
better service, Mr. Vivian cited his experience in Michigan. 
The results of the introduction of operating rules were 
shown through a statement as to the conditions prevailing 
hefore any efforts were made to secure uniformity in oper- 
ating practices. Another instance which resulted in bet- 
ter service was stated to be the result of association work 
along the lines of transmission. As a result of activities 
in Pennsylvania the commercial service out of Pittsburgh, 
after a year’s work, was doubled. In closing his address 
Mr. Vivian pointed out several avenues of activity which a 
rational association might pursue in the future. 

The afternoon session was brought to a close by Presi- 
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dent McHenry in making several announcements and in 
appointing the following committees: 

Resolutions—W. R. Journey, Higginsville; Dr. S. T. 
Neill, Clinton; Shield R. Smith, Sedalia; W. J. Laurine, 
Oak Grove, and R. A. Guthrie, Macon. 

Nominating—C. J. Myers, Kansas City; C. M. Boutin, 
Cape Girardeau; W. H. Bassett, St. Louis, and H. C. Todd, 
Maryville. 

Tuesday evening was given over to a party at the Orpheum 
Theater where an excellent vaudeville bill was enjoyed. 

Wednesday afternoon the ladies were entertained with a mo- 
tor trip around the boulevards and parks of Kansas City. 


THe WEDNESDAY MorNING SESSION. 


The feature of the Wednesday morning session was the 
address of Hon. John M. Atkinson, of Jefferson City, chair- 
man of the Missouri Public Service Commission. Mr. Atkin- 
son’s address was in the nature of “a heart to heart talk” along 
practical lines in which the desire of the commission to deal 
justly with the telephone companies was clearly brought out. 

He prefaced his address by taking up a question which was 
asked relative to a company that had put all its earnings into 
plant extensions and had paid no dividends. In such a case, 
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Mr. Atkinson said, if the capital account has been so kept as 
to show clearly the amount put into the plant, application 
should be made to the commission for permission to issue stock, 
in addition to that covering the money originally invested in 
the company. 

The history of commission regulation was then traced, it 
being pointed out that the matter of rates and service of rail- 
roads was too complicated for legislative bodies to deal with 
and this necessitating the creation of a specially qualified body 
or commission. 

The first railroad in the country was constructed in 1826, less 
than 100 years ago. Since then the mileage of railroads has 
increased to thousands of miles. In contrast to this mileage, 
it was pointed out that the mileage of the government-owned 
railroads of Europe is considerably smaller; in fact the state 
of Missouri, alone, has almost one-fourth as many miles of 
railroad as any government-owned railroad. 

Rhode Island in 1839, thirteen years after the first railroad 
was built, created the first commission. Since then, commis- 
sion regulation of railroads has been extended to every state 
and telephone companies are also included in all but four or 
five states. 

Mismanagement of railroad finances, Mr. Atkinson stated, 
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has been largely responsible for the abuse of and prejudice 
against railroads. Telephone companies have avoided this mis- 
take. 

The matters in which states seek to control in regard to 
telephone companies are rates, service and capitalization. 

The designation of public service commissions as “business 
courts” by Theodore N. Vail is, in Mr. Atkinson’s opinion, an 
excellent one. He also quoted Mr. Vail as to the value of 
commissions and that their importance cannot be exaggerated. 

Good service is one of the things demanded of telephone 
companies by the people. As the state takes control over the 
companies on account of their public character, it should in 
return give them protection. 

The characteristics of the Missouri public utilities law were 
pointed out, it being stated that the law, in a large measure, 
follows the New York state law with additions from the laws 
enacted later by other states. 

No public utility reaches the masses of the people as does 
the telephone, said Mr. Atkinson, and no utility has such a 
short life on account of changes. The telephone business 
is a hazard on account of the changes from year to year. 
These elements are always considered by the commission and 
allowances made. 

Although not a believer in public ownership, Mr. Atkinson 
stated his belief that, if the government does decide to go into 
public ownership, the telephone will be the first to be acquired. 

A point of difference of the telephone from the railroads is 
that a subscriber can order his instrument out if dissatisfied. 
The best asset a telephone company can have is a good dis- 
positioned manager who can talk over such matters with the 
people. 

Duplication of plants as a result of competition was touched 
upon. It was stated that legalized monopoly is recognized by 
law and more so in the case of the telephone than any other 
utility. The section of the Missouri public utility law relating 
to public convenience and necessity was referred to by the 
speaker, and its application was stated to depend upon adequate 
service at fair and reasonable rates. 

In considering the effect of commission control upon secur- 
ities of telephone companies, Mr. Atkinson quoted authorities 
as to the beneficial effect. In Wisconsin, the securities of tele- 
phone companies are upon a sound basis and the public is 
not afraid to buy them, confidence being encouraged by the 
supervision of the commission. In New York, securities of util- 
ities which are under commission supervision sell three and 
four points above other securities. The whole idea revolves 
about transactions in the open and the taking of the people 
into confidence. 

Uniform accounting in Wisconsin has brought about greater 
efficiency in the telephone companies. In Missouri the commis- 
sion is working with the Interstate Commerce Commission 
as regards an accounting system in order that telephone com- 
panies may have to meet different requirements. 

Again emphasizing courteous treatment of patrons as one of 
the best assets of a telephone company, Mr. Atkinson pointed 
out the value of telephone men taking an active interest in 
community affairs. 

In closing his address, which was listened to very atten- 
tively by everyone, Mr. Atkinson highly complimented the 
Missouri telephone companies by stating that there were fewer 
complaints against telephone companies than any other utility 
in the state. This is due in a great degree, he stated, to the 
strong association and its efficient officials. 

PossiBILity oF STANDARD Rates BEING REQUIRED. 

In reply to a question as to the probability of standard rates 
being required for communities of the same size, Mr. Atkinson 
expressed his opinion that such a requirement could not be 
made. It is impossible for the plant costs of two companies 


to be the same, owing to different soil, climate and other con- 
ditions which affect the installation and maintenance of a 
plant. 


As these costs, therefore, must vary widely, the rates 





Vol. 69, No. 21. 


charged, which are based upon costs, must be different. It 
might, however, be possible to standardize certain parts as, for 
instance, the rate for extension sets which is practically the 
same all over the country. 


DIscussION oF ACCOUNTING FOR CLASS C COMPANIES. 


A number not on the regular program was a discussion of 
“Accounting for Class C Companies” which was led by C. A. 
Bennett, of Kansas City, auditor of the Gary System. Re- 
quests had previously been made for questions relative to ac- 
counting but none were presented beforehand. Mr. Bennett 
stated that next to “Service First” accounting and valuation 
are the most important matters before telephone men today. 
He directed attention to the fact that the companies will be 
called upon before March 31, 1916, to make a report to the 
Interstate Commerce Commission. In view of this, he stated, 
it is quite essential that the Missouri companies begin to get 
their accounts into proper shape, as no excuses will be accepted 
for not making the reports requested. 

Looking at the matter from another angle than the require- 
ments of the law-workers, there is a safe and sane desire to 
know the business so that when the statements are made up 
the figures may be accepted with confidence of the real state 
of affairs. It is not enough that the books balance, that the 
cash reconcile with the controlling account, that the receivables 
are all good and that other items make what is to some a favor- 
able showing. The books should show a proper record of re- 
ceipts and of all expenses, additions to capital and deductions 
therefrom and that future losses have been anticipated and 
provided for. It the books do show these things properly then 
the company officials are in a position to consider, with a cer- 
tain degree of intelligence, what the dividend or other dis- 
position of the net income may be. 

Mr. Bennett stated that on account of inadequate accounting 
schemes, many telephone companies are paying what they call 
dividends or making a distribution of profits when in reality 
they are, in effect, distributing what represents cross arms, 
poles, wire, etc. If the business is to be preserved it is only 
a question of time when the recipients of such distributions 
must surely return them in some form. Good accounting kept 
uniformly by all companies, will enable comparisons to be 
made with neighboring companies, will permit to be fairly and 
convincingly made, claims to municipal or other regulating 
bodies, and will give the company officials information of great 
value pertinent to the operation of their business. 

A uniform system of accounts should be welcomed by all 
and the requirements cheerfully met. It may be that the sys- 
tems under which companies are working at the present time 
are not just what the companies think they should be. There 
is no doubt, however, that as requirements are proved to be 
fundamentally wrong, they will be corrected. Mr. Bennett 
predicted that sooner or later all telephone companies in the 
country will be valued. Hence there is great need for co- 
operating in accounting and valuation work. The companies 
should respond promptly and fully to the requests of the offi- 
cers of state and national associations in regard to valuation 
matters, thus enabling them to serve the companies and to in- 
crease the value of association work. 


Chas. C. Deering, of Des Moines, Iowa, secretary of the Iowa 
Independent Telephone Association told of some of the prob- 
lems of the Iowa telephone companies. The Iowa companie 
are not as yet under commission supervision, and the low: 
association is endeavoring to benefit from the experiences of 
companies in states having commission regulation. 

Before adjournment of the morning session, an invitation 
was received from the Kansas City Commercial Club to atten’ 
its regular luncheon, at which time Hon. John M. Atkinson 
made an address. Many of the members attended th: 
luncheon. 

Another invitation was extended, through A. B. Clarke, ¢ 
inspect the plant of the Kansas City Home Telephone Co. 
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The afternoon session was opened with an informal talk by 
W. C. Polk, chief engineer of the Gary System, along the lines 
of valuation, depreciation and other allied matters. Valuation 
costs, Mr. Polk stated, are of mutual interest to all companies 
and should not be handled individually but as a general propo- 
sition through the association officers. He sounded a warning 
against the use of unit costs in individual cases, as conditions 
vary widely. Referring to the matter of rebuilding, he said 
that if a telephone property is properly handled, it will never 
have to be rebuilt, being kept up in good shape by the replac- 
ing of parts at the proper times. 

Mr. Polk then answered a number of questions relating 
to depreciation, replacement and additions to plants, and 
also intangible values. Considerable discussion was aroused 
as the result of questions on these topics. 

H. N. Faris, of Kansas City, used the stereopticon to show 
some interesting views of telephone equipment and con- 
struction in Missouri, after which some scenes in a tele- 
phone manufacturing plant were shown. 

Frank Lathrop, of the engineering department of the pub- 
lic service commission, Jefferson City, brought up the mat- 
ter of railroad crossing specifications, the commission 
having set a hearing on this subject for December 1. Mr. 
Lathrop outlined a number of points covered in a specifi- 
cation which he has recommended to the commission. After 
an extended discussion, a motion was passed that a com- 
mittee be appointed to draft up recommendations of what 
the telephone companies desire in the matter of crossing 
specifications. President McHenry announced that the 
committee would be appointed later. 

. George P. Player, also of the engineering department of 
the Missouri commission, told of some of the requirements 
of the Oklahoma commission in regard to railroad cross- 
ings. In speaking of valuation of plants and the methods 
of inventory, he stated that, if rates are desired to be raised, 
a detailed inventory should be taken as the first step. 

The question of operator’s schools was next discussed. 
Secretary Johnson advocated the employment of a travel- 
ing chief operator, stating that operating costs in ex- 
changes where more than two operators are employed, 
could be considerably reduced through suggestions from 
her. After an extended discussion, G. W. Schweer, of 
Windsor, moved the employment of a traveling chief oper- 
ator by the board of directors, if funds are available. The 
motion was adopted. 

The report of the resolutions committee, among other 
things, proposed an amendment to the by-laws of the asso- 
ciation whereby the membership fee will be reduced from 
$5 per year to $1, and the initiation fee set at $1. The report 
of the committee was adopted. 

The nominating committee was then called upon for its 
report, which was presented by C. J. Meyers, of Kansas 
City. In it President Houck McHenry was recommended 
for re-election. The vice-presidents nominated were: First 
vice-president, A. M. Benedict, Richards; second vice-pres- 
ident, S. D. Thompson, Cameron; third vice-president, C. A. 
Pratt, Flat River; and fourth vice-president, H. H. Howl- 
mann, Warrenton. G. W. Schweer, of Windsor, was again 
proposed for membership secretary. 

The members of executive committee were all nom- 
inated for re-election. They are: H. C. Todd, Maryville; 
J. A. Hudson, Columbia; C. M. Boutin, Cape Girardeau; 
C. J. Myers, Kansas City; S. T. Neill, Clinton; M. L. Golli- 
day, Holden; R. A. Guthrie, Macon; G. V. Ross, Kansas 
City; and W. H. Bassett, St. Louis. 

Mr. Myers explained that the secretary and treasurer are 
appointed by the executive committee and that W. W. 
Johnson and A. B. Clarke still held office. 

The report of the nomination committee was accepted 
and a motion declaring the nominees elected, adopted. 

The convention then adjourned. 
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Use of the Telephone in Show Window Demonstrations. 
With the aid of the apparatus shown in the accompany- 
ing illustration, show window demonstrative advertising be- 
comes a convincing argument. Instead of making it neces- 
sary for the audience to stand in front of the window and 
read placards, the demonstrator telephones his information 
right into the crowd, telling them in the most business 
pulling arguments just why they should buy his wares. 
This new telephone apparatus was developed into a prac- 
tical instrument by a salesman, who realized how important 
it is in selling goods to talk to the prospective customers. The 
apparatus is a simple contrivance and can be detached in a few 
minutes and packed in a medium-sized traveling bag. It con- 
sists of a transmitter, into which the demonstrator speaks as in 
using an ordinary telephone, but at the other end is a horn 
similar to that on a phonograph. In this horn, which is clamped 
to the building just outside of the demonstrator’s window, 
is a strong magnetic transmitter which takes up the sound 


A Show Window Demonstration with the Aid of the Telephone. 


waves and throws them up against a sound board in the 
end of the horn. They are deflected back and out of the 
horn into the listening crowd. So strong is the voice re- 
produced that it can be plainly heard amid the surrounding 
street noises, for a distance of 25 feet from the window. 
Sometimes two horns are employed and located 10 to 30 
feet apart to accommodate a large crowd so that all may 
hear every word the demonstrator says. 

The telephone derives its electrical current either from 
an electric light socket of 110 volts, or in case of no cur- 
rent at hand, from batteries producing 18 volts. It will 
work either on direct or alternating currents. In case of 
the latter, however, the voice sounds harsh, but by no means 
so indistinct that every word cannot be understood, 

The novelty of the situation, it is said, never fails to draw 
a large crowd. 





New Switchboard Cut Into Service at Canton, III. 

The Canton Home Telephone Co., of Canton, Ill, recently 
cut into service its new $15,000 switchboard and the company 
is now “at home” in its new exchange building on North Main 
street. 











Deposits 


A California Practice—Some Comments 


By J. C. Kelsey 


The is a local issue. When this 


telephone business 
thought first came into our minds, as opposed to the claims 
of a universal system controlled by one center, there was 
considerable doubt. 

Today no doubt exists in any telephone man’s mind that 
each group of states, each state, each county and each 


municipality has its own distinct problem to meet. Even 
in the universal group it is plain that the problems of the 
Mountain States are not those of the Northwestern, the South- 
western or the Southern Bell. Each territory has its own 
distinctive tendencies. 


The Pacific Coast is the Mecca of the tourist. Every per- 
son seems to have an ambition to go to that locality. Some 
go after the aches and pains of old age have come to them, 
to enjoy the fruits of the industry of their early life. Others 
go there after the aches and pains of business life have 
prostrated them, to begin life over after the energies of 
youth have left-them. It seems to be this latter class that 
has been’ thé problem of the utilities operating in that won- 
derful climate of our far Western country. 


The California utility companies adopted vigorous rules 
to meet the “fly by night” tendencies of the tourist who 
landed with little or nothing. For’many years the prac- 
tice was accepted by all parties concerned, and no one ob- 
jected very loudly to depositing $10 cash to protéet the 
contract into which they ‘were about to enter. 

Bye and bye the restless tourist settled down. He grew 
into the ways of the new state, but he never forgot the 
manners and practices of the country from which he came. 
He objected to the apparent cinch the companies had upon 
him, and his rebellion became an open matter. 


Finally, after receiving countless complaints, the Califor- 
nia Railroad Comission, upon its own initiative, made an 
investigation with the object of establishing a uniform prac- 
tce regarding the question of deposits and many other fea- 
tures of the service. 

The public mind seems to question the right of utilities 
to demand payment in advance. But the courts have uni- 
formly decided that any regulation toward protection of 
its service payments by a utility is reasonable. With this 
apparent deadlock the commission set to work to find the 
dead line of uniform action. 


The Supreme Court of Iowa has set forth the following 
decision: 

“The utility may not base a rule on the theory that the 
people as a whole are dishonest, but it has the right to 
adopt a rule which, while giving the honest citizen what he 
pays for, will prevent the dishonest from getting what he 
will never pay for.” : 

Every telephone man knows that there is one universal 
problem in the telephone business. That problem is the 
“dead beat” who exists in every community. The world 
may well wonder how the other half lives, but the average 
utility already knows—they simply do not pay. 


The California commission proposes to start out by put- 
ting the initiative upon the customer and not the utility. 
It assumes that the utility is entitled to be reasonably safe- 





guarded; and, further, that this object is attained when the 
consumer’s credit is established. 

“Credit is established by the fact of ownership of prop- 
erty.” I once thought that this fact meant something, but 
experience taught me differently. I was once impressed by 
the fact that the ownership of a beautiful home on Sheridan 
Road indicated wealth and credit. After looking at 63 
homes before purchasing, I came to the conclusion that “all 
that glisters is not gold.” 

One beautiful home could have been bought for $3,000 
cash and $20,000 in long-term payments. The owner had 
started to build a $23,000 home with just $3,000 in his 
pocket. Instead of having credit and property he had the 
choicest lot of first and second mortgages and mechanics’ 
liens you ever saw. 

The ownership of a home is a basis of credit only when 
its encumberances are known and the income of the owner 
is established. A home is sometimes a liability, and not a 
great asset, or a basis of much extended credit. 


“If the consumer does not own the property, he can es- 
tablish credit by having some one guarantee the account.” © 
It is my experience that a responsible man’s name on a 
note does not always establish an easy way of getting the 
money. You can eventually make the guarantor pay the 
note, but you have accumulated an enemy you have not 
deserved. Besides, you have spent more than the account 
is worth in the act of compelling payment. The weakness 
of this second plan should reveal the necessity of making a 
deposit not optional but mandatory. 


“If the consumer has paid his bills promptly during twelve 
months, his credit should be deemed established.” How 
often have our friends borrowed $5, and after paying it 
back, come later for $10, and finally by a pyramiding of 
credit finally “sting” us for $50 or $100. 

The fact that a “dead beat” will pay for one year will 
not establish his credit at all. It makes him a dangerous 
customer, and the losses of the company will be greater 
because the second and following years will find him a 
more liberal consumer. No temporary treatment will ever 
suffice for a chronic “dead beat.” 


So California has set out the following rule: A utility 
may require an applicant for service to establish his credit. 

Credit may be established if he (1) owns his property, 
(2) makes a cash deposit, (3) furnishes a guarantor for the 
payment of his bills or (4) has paid all his bills during 
twelve months prior to the date of the order. 


Rule 2 is made for the determination of the amount of the 
deposit, with the assumption, however, that there will be 
few deposits made. Naturally there will be few, since so 
many alternatives are offered, and so many communities are 
going backward instead of forward. 

The investigator finds the average gas, water, electric 
and telephone bill of. those who would be compelled to 
make deposits would not exceed $2.50. Hence Rule 2: “If 
an applicant makes a cash deposit, the amount shall in no 
event exceed twice the average periodic bill of his class— 
provided that the deposit for monthly domestic service shall 
not exceed $2.50.” 
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Rule 3 covers the case of the person who, after establish- 
ing credit, falls into the “dead beat” class. He is then 
forced into the cash deposit class for another year. If he 
pays his bills for the year his credit is again established, the 
deposit is returned and the trouble begun over again. 

It seems as though the rules so far thrust the company 
into endless trouble, by reason of the many automatic ter- 
minations possible. 


Rule 4 covers the failure of the consumer, who has made 
a deposit to pay his bill. The deposit can be forfeited and 
more demanded for restoration to the original amount. But 
the weakness of the rule is that as long as a single cent of 
the deposit is in the hands of the company no disconnection 
can be made. 

No disconnection can be made until the expiration of 30 
days beyond the date of written notice of an intention to 
disconnect. This gives the advantage to the “dead beat,” 
who intends to move on and seek new climes. So far the 
law fails to give the utilities any completeness or effect- 
iveness in handling this difficulty. 


Rule 6 says: “A water, gas, electric or telephone utility 
may not discontinue service for non-payment of bills for 
metered or measured service theretofore delivered.” This 
rule applies to the utility that fails to observe the rules laid 
down for the enforcement of prompt collection of bills. 

A failure to observe the rules laid down puts the utility 
in the position of any other creditor, and it must resort to 
the courts to compel payment of the debt. 

Rule 7 is interesting to telephone men specifically. It 
says: “A telephone utility may extend the convenience of 
sending telegrams and long distance messages on credit to 
all its patrons‘or to the extent of such deposits as any of 
the patrons desire to make.” 

The local telephone company is supposed to guarantee 
the collection of toll charges to the connecting company. 
The rule of return of deposits after one year does not apply 
to this long distance feature—it only applies to the matter 
of rentals. 


Rule 8 is a peculiar one. A utility delivering flat rate 
service can require payment in advance of delivery for a 
period not to exceed that time for which bills are regularly 
rendered, but may not demand guarantees to secure pay- 
ment for service to be rendered in the future. 

This rule seems to indicate that the average telephone 
company, .which gives a flat rate service at all times, does 
not come under the rights of deposit at all. 

If the customer, after a time, fails to pay his bill in ad- 
vance, the company has no power to compel perform- 
ance at all. It can order the service discontinued 30 days 
a‘ter written notice is given, if monthly billing is customary 
(Rule 9). But it seems that if the delinquent subscribers 
offer to pay for the coming month, the service cannot be 
discontinued. 

\ strict observance of this rule gives any flat rate sub- 
sc-iber the right to get uninterrupted telephone service by 
paving every alternate month. In other words, under the 
law and order laid down, he can get a year’s flat rate service 
for six months’ payment. 


There are many niore rules laid down which seem to be 
normal, and which are of no interest to telephone men gen- 
It seems plain, from the rules laid down, that the 
commission is hewing to a line of justice exactly between 
the utilities and the public. 

The only error about a hard and fast rule of behavior 
between public and utility is that the public is an irrespon- 


erally, 
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sible party. It resembles a labor union which makes an 
iron bound contract with a responsible company and fails 
to keep it. 

The company is responsible for its contracts, and the 
labor union is responsible only as far as it likes to go. 
Likewise a utility is liable to the commission, but the 
public will only be liable to the commission so long as it 
gives the public the best of it, or the same thing, an equal- 
ity with the utilities. 


Any dealing with the public as a universal issue is a mis- 
take. No public is a bit stronger than the weakest individ- 
ual in the chain. No rule can be laid down to cover more 
than one individual, if exact justice is to be obtained. Any 
arrangement between the public and utilities will be in- 
equitable. 

The law limits the corporation as to profits, but the indi- 
vidual goes as far as he likes. Yet every act of the various 
state governing bodies has made the mistake of putting them 
on an equal footing. 

A law or rule which does not actually compel the un- 
willing customer to pay is a most contemptible discrimina- 
tion against the willing customer who pays. Some day the 
willing payer will revolt at the present day absurdity of 
putting the “dead beat” on a pedestal and making him a 
hero. 

Every company has a reserve for uncollected accounts, 
and no one has the least doubt that the reserve for this ac- 
count is paid by the man who pays. Surely, before the law, 
the man who pays should have some rights. 


There is something human about this inequality. The 
Scripture tells of the rejoicing for the one lost sheep; there 
was not a word for the 99 which went obediently along. 
The effort of the family is toward the comfort and protec- 
tion of its one black sheep. 

The murderer gets bouquets, and groups of citizens rush 
to the relief of the degenerate who murders an unoffending 
woman and child. The forger who has defrauded every- 
one who came in contact with him enjoys a short stay in 
prison because his dupes feel sorry for him. It other words, 
it is an expression of admiration for the man who does not 
pay. 


Naturally, the law, being made by people, favors the 
pervert, and puts its sheltering wing over him. It is a won- 
der that we do not have a law forbidding firearms in our 
house, for fear we might shoot and kill a burglar. 

A law which says a public utility cannot discontinue serv- 
ice unless taking the entire burden of proof upon itself 
seems entirely discriminatory in itself, although the law 
seems to abhor discrimination as much as nature does a 
vacuum. 


It is quite possible that the utilities are in the process of 
punishment for the sins of their fathers. Some undoubtedly 
deserve punishment, yet under the law, they are entitled to 
immunity for past sins and to some justice. 

After all, a utility is only a composite group of thrifty 
persons, demanding protection from those who lack thrift 
and prey upon those who have it. It is upon thrift that the 
world depends for continued existence. Why penalize it? 

MORAL: Thrifty people make few laws. 





Northwestern Bell to Spend $4,000,000 in Improvements. 


The Northwestern Telephone Exchange Co., according to 
President C. E. Yost, will spend $4,000,000 in improvements 
and new construction work during 1916 in the states of 
Minnesota, North Dakota and South Dakota. 











Using the Telephone in the Stringing of Line Wires 


An Ingenious Method of Using the Telephone Which Has Been Successfully Employed by the Missouri & 
Kansas Telephone Co. in Stringing Wires—A Grounded Telephone Circuit Used—Pre- 
sented Through Courtesy of the Southwestern Telephone News 


By M. T. Sherman 


All the world is at the telephone. A new use is found for 
it almost every day. There was recently completed in the 
Southern division of the Missouri & Kansas Telephone Co.’s 
territory a job of wire-stringing in which the telephone played 
an important and economical part. 

It often happens when additional circuits are to be strung on 
existing pole leads that the wire is to be placed on the “field” 
side of the arm, necessitating the wire being pulled out and 
laid up. Copper wire is usually received in coils varying 
from 130 to 180 pounds per coil, so that on straight sections 
of line, the pulling-in gang is sometimes from three-quarters 
to a mile from the reels, making it necessary to have some 
means of communication between the pulling-in men and the 
attendant at the reel. The usual cus- 


set is grounded and the other side is attached to a small loop 
of wire encircling one of the wires that is being pulled out. 
The reel attendant has a head set and keeps the receiver con- 
stantly to his ear. The man in charge of the team, or horse, 
pulling in the wire has a wire wrapped around each foot, of 
which one wire is connected to one side of his head telephone 
and the other side connected with the wire that is being pulled 
in, establishing a grounded circuit between the pulling-in gang 
and the man at the reel. 

Experiments proved that the grounded circuit was best 
adapted for this work and very little practice on the part of 
the teamster is required to keep himself in the circuit—by pull- 
ing up a little on the wire or changing the position of his feet. 
If the work is being done during a dry 





tom has been to pass signals by wav- 
ing arms, using a hat, or wig-wags 
with a flag of some sort. If the lines 
were on a crooked highway or over 
a country where the contour of the 
earth was rough, two, three, or some- 
times practically all of the laying-up 
gang would be dropped out to pass 
signals before an entire coil of wire 
would be pulled into place. 

The use of the telephone in string- 
ing wire simplifies the work, in that 
it puts the reel department in constant 
communication with the men pulling 
in the wire and its adoption avoids 
delays which are often happening 
where the work depends entirely on 
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time of year, or if the ground is thick- 
ly covered with vegetation, a small 
iron rod, used as a cane, will aid in 
the work. 

There are many advantages to be 
gained in the use of the telephone in 
this work, some of which are: 

A wagon with running reels standing 
at the side of the road sometimes 
frightens teams using the highway. 
When the man in charge of the reels 
sees a frightened team approaching. 
he can inform the pulling-in gang to 
stop. 

If the coils are uneven, the reel man 
can inform the pulling-in gang when 
one wire has been pulled out its full 














Reel Attendant Has a Hand Set—Telephone Used in Pulling Wires to Proper Sag—Driver Is Connected with Reel Attendant. 


signals. The telephone also adds several other features which 
all help to facilitate the work. 

The supervisor and foreman in charge of wire-stringing work 
should never attempt to use this method of stringing wire 
where wire is to be strung over or in close proximity to electric 
light, power or other wires carrying heavy voltages. The 
same measure of “Safety First” should be adopted in connec- 
tion with using the telephone in stringing wire as in any other 
plan. 

The method of using the telephone in stringing wire is as 
follows: 

Where wire is to be pulled out from reels on a wagon and 
laid up, a test set is placed on the wagon. One side of the test 


length, and advise as to pulling out the other wire, or wires, 
in case more than one circuit is being erected. 

It is sometimes necessary to clear the wire over spans of 
hedge or trees. While it is being pulled in, in a case of this 
kind, the teamster informs the reel attendant, who holds tiie 
wire while one of the linemen throws it over the trees. 

An ideal crew of men to lay up wire, where the telephone ‘5 
used, includes four men, a team and driver, and an extra horse. 
Distribution of the men is as follows: 

One reel attendant (lineman). 

Teamster to stay with team and assist reel man in pay!1% 
out wire and in connecting it to wire that has previously been 
drawn in. 
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Two linemen to lay up wire. The groundman in charge of 
the horse, pulling the wire is equipped with a ground on his 
feet and a head telephone. Ordinary harness snaps are used, 
the end of the wire being fastened to them. If only one cir- 
cuit is being strung, the snaps can be hooked to traces of the 
harness on the single horse. If more than one circuit is pulled 
in, a singletree with rings spaced equal distances apart should 
be used. 

When the man in charge of the horse nears a pole, he un- 
snaps the field wires and passes them around the pole, resnap- 
ping wires to trace, and goes ahead, the two linemen laying 
the wire in the proper place on the cross arm. If the wire 
is strung on a second or third arm on 25-foot poles, a light 
pikepole can be used in many places for laying up the wire. 

With a laying-up gang organized as described the reel wag- 
on can proceed after a pull has been made and the wires tem- 
porarily snubbed, the reel man putting on a new set of coils 
while the wagon is under way. 





Ohio Automatic Association to Meet in Chicago. 

Representatives from practically all the telephone companies 
in America which are operating automatic equipment are ex- 
pected to gather at the factory of the Automatic Electric Co. in 
Chicago, December 10 and 11. This meeting will be the regu- 
lar December session of the Ohio Automatic Telephone Asso- 
ciation, which is made up of the companies operating automatic 
equipment in the following cities: Akron, Kenton, Newark, 
St. Mary’s, Van Wert, Washington Court House, Youngstown, 
Zanesville, Ohio, and Richmond Ind., and the Automatic Elec- 
tric Co., and of which a number of other automatic companies 
in other sections of this country and abroad are associate 
members. 

At the request of the association this meeting will be held 
at the Automatic Electric Co.’s factory. That company is also 
assisting in the preparation of the program, and joins the asso- 
ciation in inviting all operating companies to send representa- 
tives to the conference and to join in its discussion. 

At a similar meeting held last year, 18 companies were 
present, and it was the general opinion that that conference 
had been of great advantage to those in attendance. It brought 
each man into close contact with his colleagues and placed him 
in touch with the automatic movement as a whole. It gave 
him an opportunity to study the latest progress made in his 
profession and was the means of solving many of the prob- 
lems that confronted him in his daily work. 

The conference will be divided into three sessions, begin- 
ning Friday afternoon at one o’clock and adjourning Satur- 
day at five. On Friday evening those in attendance will be 
the guests of the Automatic Electric Co. at a theater party, and 
luncheon will be served at the factory Saturday noon. 

The program will contain a number of important subjects. 
Among these will be “Automatic Service from the Commercial 
Department’s Point of View,” “The Directory from a Service 
Standpoint,” “Long Distance Automatic Calling,” “Recent De- 
velopment in Automatic Telephony,” “The Commercial Value 
of Private Automatic Exchanges to the Operating Company,” 
“Dispatching and Supervision of Troublemen, Wire Men and 
Installers,” and a “Question Box” covering any problems which 
may be presented for discussion by those in attendance. 

From this brief outline it will be seen that the program will 
be an unusually broad and comprehensive one, and will in- 
clude material that will be of practical value to the men en- 
gaged in each of the various phases of the telephone business. 

At the last meeting of the Ohio Automatic Telephone Asso- 
ciation, held at Zanesville, Ohio, on November 5, fourteen auto- 
matic exchanges with a total of nearly 60,000 automatic tele- 
phones in service were present in the persons of some 55 repre- 
sentatives. 

The morning session was devoted to operating questions with 
particular reference to routine inspection and maintenance 
work. In the afternoon, commercial subjects were discussed 
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with a special study of the methods by which the Ohio State 
Telephone Co. had obtained over 1,800 contracts in five months, 
for its new automatic service in Zanesville. J. B. Rhodes, man- 
ager of the Zanesville exchange and R. R. Stevens, commer- 
cial superintendent of the Ohio company, both delivering talks 
on this subject. G. R. Johnston, vice-president and general 
manager of the Ohio State Telephone Co., commented upon 














Those at the Meeting of the Ohio Automatic Association. 


the excellent work carried on by the association, and N. P. 
Bartley, manager of the publicity department of the Automatic 
Electric Co., discussed the problem of getting new business. 

The delegates were the guests of the Zanesville exchange 
at luncheon, and before beginning the afternoon session, posed 
for a group picture on the steps of the Muskingum county court 
house, which is reproduced here. 


Wisconsin University Students Visit Federal Exchange. 

The central exchange of the Federal Telephone & Tele- 
graph Co., in Ellicott street, Buffalo, N. Y., was recently 
visited by 48 members of the senior class of the University 
of Wisconsin, in the electrical and mechanical engineering 
branches. The students are making a tour of the principal 
cities of the United States to see and to investigate elec- 
trical and mechanical appliances and processes. Super- 
intendent E. D. Talbott and Herman Wheeler of the serv- 
ice department conducted the guests through the exchange 
and the operation of the equipment was explained by the 
company’s engineers. The equipment which includes one of 
the largest automatic switchboards in operation, was _ in- 
spected by the students with great interest. 

According to Superintendent Talbott a test which has 
just been completed shows the automatic board of the Fed- 
eral company to be 97 per cent perfect, the percentage 
having been obtained in a total of 1,000 calls. 








Long Distance Points Reached Over Postal Lines. 
The North State Telephone Co., of High Point, N. C., is 
sending out to its patrons a complete list of the points in 
the Southern states which may be reached over the long 
distance lines of the Postal Telegraph-Cable Co. The 
Postal company is entering into active competition with 
the American Telephone & Telegraph Co. for long distance 
business, and at rates considerably lower than those of the 
Bell company. The Postal company reaches these points: 
Aiken, S. C.; Atlanta, Americus, and Augusta, Ga.; 
Birmingham, Ala.; Camden, S. C.; Cartersville, Ga.; Char- 
lotte, N. C.; Chattanooga, Tenn.; Columbia, S. C.; Coving- 
ton, Ga.; Danville, Va.; Decatur, Ala.; Fayetteville, N. C.; 
Fredericksburg, Va.; Gadsden, Ala.; Gainesville, Ga.; Green- 
ville, S. C.;; Greensboro, Henderson and High Point, N. C.; 
Lynchburg, Va.; Macon, Ga.; Memphis, Tenn.; Milledge- 
ville, Ga.; Nashville, Tenn.; Petersburg, Va.; Raleigh, N. C.; 
Richmond, Va.; Rome, Ga.; Salisbury, N. C.; Savannah, 
Ga.; Seneca, S. C.; Spartanburg, S. C., and Tupelo, Miss. 

















Canadian Independents Hold Tenth Annual Convention 


Convention of Canadian Independent Telephone Association Marked by a Lively Interest — Discussions and 
Papers Both Profitable and Interesting — Resolution to Contest Compensation Provision of 
the Recent Physical Connection Order—Report of Proceedings 


By W. R. Rutherford 


The Canadian Independent Telephone Association held its 
tenth annual convention in the City Hall, Toronto, Ont., 
November 10 and 11, with a large attendance. The proceedings 
were marked by a lively interest which made the convention 
one of the best yet held. 

Four sessions were held, in the morning and afternoon of 
each day. The dominant ideas of the convention were deter- 
mination to stand firm for the rights of Independent telephone 
users, equal opportunities of the little systems with the big 
companies, and at the same time appreciation of the improved 
status of the Independent movement due to legislation and ad- 
ministration both federal and provincial. 


PRESIDENTS ADDRESS. 


President Andrew Denholm, in his annual address at the 
Wednesday morning’s session, made a brief reference to the 
war, saying that he was sure that telephone workers had been 
contributing their full share, in. men and money, and would 
continue to do so until the end. 

The officers of the association, he said, had secured a re- 
wording of one section of the assessment act, making clear its 
meaning relative to telephone companies and the right of ap- 
peal to the Ontario Railway & Municipal Board. 

Regarding long distance connection with the Bell Telephone 
Co. they had been alert in their endeavors to secure for In- 
dependent telephone users and companies all their legal and 
moral rights. The Dominion railway board held a meeting in 
Ottawa in March to consider the form of order which should 
issue under the judgment of July, 1914. This hearing was 
attended by the association’s solicitor and president and past- 
presidents, Hoover and Jones. They were given to under- 
stand that the terms of the judgment were not to be changed. 
The provision for payment as compensation of $100 per year 
for companies with less than 250 subscribers, $200 for those 
with less than 600 subscribers, and $300 yearly for those hav- 
ing over 600 subscribers, was not to be discussed. The repre- 
sentatives of the association asked that this be limited to com- 
petitive companies or exchanges. 

By another judgment in September the board decided that 
it could not draw any line between competing and non-com- 
peting companies. In law there is none. If this judgment 
stands, Mr. Denholm said, there is not an Independent com- 
pany in Canada, including those now having agreements with 
the Bell company, which is not liable to pay this yearly com- 
pensation, and there is every reason to expect that that com- 
pany will lose no time in developing such a fertile source of 
new revenue. In fact, that company has already begun to make 
this demand, allowing only the return mail for acceptance on 
penalty of losing the long distance connection. The associa- 
tion’s solicitor has procured a stay until the association’s request 
for an appeal case is decided. Permission to appeal is asked 
because the chairman of the board, Sir Henry L. Drayton, has 
dissented, in very firm words, from the decision of the board 
on this question of compensation. He has practically sustained 
the contention of the association’s officers on several most im- 
portant points. It is hoped to receive this permission shortly. 

President Denholm remarked emphatically that had the Bell 
company undertaken to adequately supply the demand for tele- 
phones there might never have been competition. Instead, it 
had used every effort to control the entire field and supply 
only such portion as it chose, and on such teims as it saw fit. 


But in spite of the fact that there were more than 400 Inde- 
pendent companies in Ontario, the duplications of telephones 
do not reach ten per cent., even in what were classed as com- 
peting companies, while the percentage of the whole number 
in all the companies is much less even than that. On the other 
hand, he said, there has been rapid extension of telephone 
service, and improvement to an extent undreamed of ten years 
ago, as the real benefits of competition. As to rates, they had 
never in this dominion been so low, when quantity and quality 
of service are considered. 

In his annual report Secretary-Treasurer Francis Dagger 
stated that there are at present some 550 telephone systems in 
Ontario, including 52 municipal systems. Their combined capi- 
talization is about $6,000,000, or including the material and 
labor and bonuses which are not included in the plans of co- 
operative and mutual systems, a total capitalization of well 
over $7,000,000. There is service given to approximately 80,000 
subscribers. 

In an address Wednesday afternoon on “The History of the 
Independent Telephone Movement in Ontario,” F. D. MacKay, 
manager of the Canadian Machine Telephone Co., Ltd., To- 
ronto, gave interesting glimpses of the growth of the Inde- 
pendent telephone movement in the early days. 


REvIEW OF INDEPENDENT MoveMENT IN ONTARIO. 


One of the earliest lines, he said, was built in the county 
of Prince Edward in 1886, when Peter H. Fox, now connected 
with the Canadian Independent Telephone Co., built a line 
from his father’s house to his own, later connecting his cousin’s 
also. That antedated the expiration of the Bell patents in 
this country, or at any rate they were still in dispute. That 
small system developed until about 1900. Mr. Fox was joined 
by Mr. Sprague, an early member of the Canadian Independent 
Telephone Association, and some six or seven hundred sub- 
scribers were connected. Finally Mr. Sprague took over and 
operated the system for himself. 

Another early system was established at Hespeler, by Dr. 
Ochs, also a member of the first executive board of the asso- 
ciation, about 1890. The system was developed to 30 or 40 
subscribers, but was finally sold out to the Bell company. 

At Harrietsville, in about 1892, one of the earliest systems 
was established, when some business men subscribed to build 
a telephone line from the village to the Canadian Pacific Rail- 
way station, the supplies and the men to build it being fur- 
nished by the railroad company. Dr. W. Doan, who came 
to Harrietsville in 1903, an ex-president of the association, 
and C. B. Adams, are respectively president and secretary- 
treasurer of the Harrietsville Telephone Association. The 
association now has 500 subscribers and 125 miles of pole line. 

The Home Telephone Co., founded by Alpheus Hoover in 
1904 at Markham and Pickering, started with 20 subscribers, 
and today has more than 1,000 telephones. An important step 
in development of the Independent movement was reached in 
connection with the Home Telephone Co., in the way of struggle 
to place a telephone in the Canadian Pacific Railway station at 
Locust Hill. It was found that the railways had become bound 
by_agreement not to allow any other telephone than the Bell 
in their stations. Success was not achieved by the Home com- 
pany until the Dominion railway board came into existence, 
and made an order compelling railways to admit any telephones 
into their stations. 
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The Bethesda-Stouffville system was established by Mr. 
Bruce, also a charter member of the association. Numerous 
other local lines came into existence because a local doctor 
wanted telephone connection with his patients, several of these 
originating in 1892, 1893 and 1894. Local companies and asso- 
ciations began to be organized, and the Independent movement 
took general form. 

In the city of Peterboro, in 1890, came the first real competi- 
tion between a local company and the Bell Telephone Co., when 
the Home Telephone Co. was established. The Bell met this 
first opposition by reducing its rentals to $10 a year, and later 
gave a free service. This was the first case where the Bell 
adopted that method of meeting competition. The opposition 
of the Bell, and probably also faulty management, Mr. MacKay 
said, caused the sale of the Home company to the Bell in May, 
1892. 

The city of Peterboro also was the scene of another new 
stage in development. In 1904 the city granted a franchise to 
the Canadian Machine Telephone Co. This was the second 
Independent franchise granted in Ontario, and this also was 
the first automatic telephone system installed in the province. 

The first municpal system was established in the cities of Fort 
William and Port Arthur in 1902 by Mayor Dyke, who prior 
to his election by acclamation promised to remedy the unsatis- 
factory telephone conditions there by establishing a municipal 
system. Unfortunately the city hall was shortly after destroyed 
by fire, with the switchboard and equipment. But the origina- 
tors and backers of the system were not disheartened, and 
kept up the fight, till in February, 1910, the Bell company 
finally sold out what it had left of plant and equipment for 
about $6,000. 

The Ingersoll Telephone Co., founded in 1905, is today 
serving about 1,200 subscribers, while the Bell now has only 
about 200. The success of this company’s enterprise is due 
largely to the efforts of Lieutenant-Colonel T. R. Mayberry. 

In 1905 Brantford granted a franchise to the Canadian Ma- 
chine Telephone Co., and in 1906 Lindsay gave one to the 
same company. 


PRESENT CONDITIONS. 


Mr. MacKay pointed out some features of the present state 
of the law as it affects Independents. All local systems are 
compelled to connect with one another. No exclusive fran- 
chise can now be arranged for longer than one year without 
a vote of the people. No local company can now sell its tele- 
phone system without the consent of the Ontario Railway & 
Municipal Board. The act as it stands at present also aims 
at preventing the duplication or paralleling of local telephone 
lines. A municipality building a telephone system may not dis- 
regard local lines in existence, nor may one local system parallel 
the lines of another. Companies when constructing systems 
must conform to the specifications of the Ontario Railway & 
Municipal Board, thus ensuring standard construction. 

There are today between five and six hundred local tele- 
phone systems in the province, with capital investéd totaling 
$5,500,000, and giving service to 76,000 subscribers. 

The Bell Telephone Co. must give long distance connection, 
but the terms the Dominion railway board lays down do not, 
n Mr. MacKay’s opinion, seem reasonable. Not only local and 
iong distance tolls are provided for, but also an annual pay- 
nent by way of “compensation.” It seems, he said, most. un- 
easonable that local companies which have made investment 
‘in developing a field which the Bell company could not or 
vould not develop, and thus by the expenditure of money 

reated custom which the Bell could not obtain, should be 
bliged to pay compensation for long distance connection. 


The Bell’s attitude being that compensation was to be de- 
nanded when an Independent company enters a field where 
it operates, the order of the Dominion railway board was dis- 
sented from by Chief Commissioner Sir Henry L. Drayton. 
The Bell, Mr. MacKay said, would appear to be bound to 
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Signs show, he opined, that 


afford long distance connection. 
the Bell company, although its methods are moderated as com- 
pared with early days, is still anxiously planning the same way 
of blocking continued progress of the Independent movement. 
It is for the association to be alert and watchful, to lose noth- 
ing it has gained, and press on till it secures long distance 


connection on a fair and equitable basis. If this cannot be 
secured by an appeal from the order of the Dominion railway 
board, then Mr. MacKay thought an appeal should be carried 
on to the Dominion Parliament, the people’s tribunal, and re- 
lief obtained there. 


Cast Party Potitics ASIDE. 


In the subsequent discussion, G. W. Jones, of Clarke, Ont., 
president of the Port Hope Telephone Co., Ltd., and ex-presi- 
dent of the association, declared that the telephone men must 
cast party politics aside, and say they believe in the justice 
of their case. If they cannot get what they want in any other 
way, however, he said they must go into politics. 

“Remember,” said Mr. Jones, “I am a conservative: I never 
cast a Grit vote in my life—but when this present Dominion 
government goes to the country, if it does not redeem its 
promise to nationalize and make common carriers of the long 
distance lines of this country, then I say these are ‘broken 
promises,’ just the very thing that is causing this great war 
that is devastating the world, and it will be up to the people 
of Canada to turn them out.” 

It was pointed out that the way has been made easier for the 
organization of local systems in Ontario, and the obstruction 
which was formerly possible on the part of the Bell company 
has now to a very large extent been removed. This was not 
only made possible by legislative enactment but through people 
being better informed on telephone matters than formerly. 
The great matter is long distance connection. 

Dealing with the question, “Are Your Collections Satisfac- 
tory? If Not, Why Not?” E. G. Hoover, of the Erie Telephone 
Co., Ltd., speaking in the absence of Myron A. Gee, of the 
same company, stated that his company, like others, had had 
trouble with collections, and had tried in vain the plan of 
threatening to take out telephones if rentals were not paid 
when due, half-yearly or yearly, and adding 25 cents to the 
rental if not paid when due. Success had, however, attended 
the adoption of a plan suggested by Francis Dagger, that the 
rate be raised (by consent secured from the Ontario Railway 
& Municipal Board, which has granted this privilege of dis- 
count system to a number of companies) from $12 to $15, 
but if paid in advance (as really required under the $12 con- 
tract) a rebate of 20 per cent. is allowed, thus bringing the 
actual payment to the contract rate. 

Robert McCulloch, of the Chinguacousy Telephone System, 
pointed out that municipal systems had the advantage of com- 
panies, in that the long-distance accounts were sent out with 
the rentals and collected by the township council’s collectors 
along with other taxes. In case of error, the subscriber would 
be assured of rectification. 

If the discount policy could not be followed, F. D. MacKay 
said that the company should give two notices of due rental 
and, if unsuccessful, the third time send a notification of taking 
out the telephone or discontinuing its service, and then have 
the backbone to take it out. Two or three such experiences 
would be sufficient for the neighborhood—there would be no 
more trouble. 


UNIVERSAL SERVICE. 


The Thursday morning session was devoted largely to a 
lively discussion of “Universal Service” from the Independ- 
ent standpoint, introduced by President Denholm, president of 
the Blenheim & South Kent Telephone Co., Ltd. The trend 
of the discussion was to indicate that the object of the Inde- 
pendents is not to fight the Bell company, but to protect their 
own interests; not to arouse antagonism to the Bell, but to 
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create a sense of the importance of their own interests and 
equip all companies to guard those interests. There is no en- 
deavor to hurt the Bell’s interests, but a willingness to do busi- 
ness with the Bell so long as it does not trespass on the Inde- 
pendents’ rights. The question was asked: Has the Bell’s at- 
titude really changed towards the Independents? 

Much regret was expressed at the absence of J. C. Kelsey, 
of TELEPHONY, who was on the program for an address on 
“Maintenance and Depreciation of Telephone Plants.” It was 
pointed out by President Denholm that the issue of TELEPH- 
ony of November 6 contained a valuable three-page article on 
this very question. President Denholm took occasion to warm- 
ly recommend to every one present the journal in question, as 
one no telephone company, manager or director could well 
afford to be without it. 

An interesting address on “Telephone Accounting” was given 
by N. St. Clair Miller, of Toronto, cost and accounting ex- 
pert. His suggestions and statements were freely questioned 
and led to a quite lively and profitable discussion. 


WorKMEN’s COMPENSATION ACT AND TELEPHONE COMPANIES. 


P. R. Craven, of New Liskeard, manager of the Temiskaming 
Telephone Co., Ltd., spoke on the relation of the newly enacted 
workmen’s compensation act in Ontario to telephone companies. 
He expressed his view, in which he was sure the other mem- 
bers of the association would agree with him, that the work- 
men’s compensation act was one of the most advanced acts of 
its kind ever drawn up in this*or any other country, equally 
helpful to employer and employe, protecting both the company 
and the individual. Doubtless, however, neither those who 
drafted the act nor those carrying it out considered it perfect. 
It was being watched carefully to ascertain its practical effect, 
and suggestions for improvements were invited. 

The various industries in the province are grouped in some 
three dozen classes, separate accounts being kept for each class, 
so that at the end of the year if the figures in a certain class 
show larger revenue or less expenditure than was estimated, 
the assessment for the next year may be lowered, or vice versa. 
It is the aim to make the assessment just sufficient to cover 
expenditures, with a reasonable reserve for emergencies. 


No matter how many or how few accidents there are in 
any one class, no other class is affected. Thus it is to the in- 
terest of each class to do as much to prevent accidents as 
though each company had to pay from its own funds any dam- 
ages resulting from accidents. 


The Independent telephone companies of Ontario are in 
Class 38, together with power companies, electric light com- 
panies, and wiring contractors. The Bell Telephone Co., being 
a Dominion company, does not come under the act. Mr. Craven 
said it did not seem fair to the Independent telephone com- 
panies of Ontario to be classed with power companies, electric 
light companies and wiring contractors. The lineman who 
works for a power company or electrical company, he said, 
runs a greater risk than the telephone lineman. The large 
majority of serious accidents to linemen are caused by coming 
into contact with live wires. Telephone wires do not carry a 
high voltage current and so the telephone lineman does not 
run such a risk, except in the few cases when electric light 
or power lines cross over or under telephone lines without 
proper protection. These cases are few, and can be easily and 
quickly remedied by bringing them to the notice of the proper 
authorities. Employes of wiring contractors also are much 
more liable to accidents than telephone men. 


If the telephone lineman is not so liable to accident as the 
employe of an electric light or power company or wiring con- 
tractor, still less so is the telephone operator. The latter takes 
her position at the switchboard just as the stenographer at 
her desk, and runs no risk of coming into contact with live 
wires. She does work similar to that of the stenographer, 
It is mani- 


and it would be fair to put her in the same class. 
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festly unfair, Mr. Craven contended, to class her with electric 
light and power linemen and wiring contractors’ workmen. 

Mr. Craver said he was informed that the reason why tele- 
phone companies are not in a class by themselves is that the 
Independent telephone business is too small. If that be the 
case, he said, let the telephone companies remain in Class 38, 
but have separate accounts kept, showing revenue from tele- 
phone companies and compensation paid to telephone employes, 
separate from electric light companies, power companies and 
wiring contractors, and also have separate accounts kept show- 
ing revenue from assessment of operators and compensation, 
if any, paid on account of telephone operators, and if the re- 
sult warrants it to reduce the assessment. 

The act applies to all Ontario companies having six or more 
employes (not including clerks, but including operators of tele- 
phone companies), except municipal companies. 

Mr. Craven concluded his address by introducing a resolu- 
tion to ask the workmen’s compensation board to either make 
a separate class for telephone companies only, or else have 
separate accounts kept for them in Class 38. 

At the afternoon session on Thursday Mr. Dagger, who in 
addition to being secretary of the association, is the telephone 
expert of the Ontario Railway & Municipal Board, explained 
recent amendments to the Ontario telephone act. One of the 
most important amendments provides that every privately- 
owned telephone company must be incorporated. Another pre- 
vents the paralleling of an existing line without consent from 
the board. 

A representative of the Electrical Employers’ Association of 
Ontario, Wills MacLachlan, of Toronto, spoke briefly on the 
relation of telephone companies to the workmen’s compensation 
act, under authority of which he is an inspector. 

W. J. Herdman, engineer of the Canadian Independent Tele- 
phone Co., Ltd., Toronto, presented a very valuable paper on 
“The Relation of Plant Design and Maintenance of Telephone 
Systems to Service and Rates.” 


Is FREE INTERCHANGE DESIRABLE? 


A discussion of the question “Is Free Interchange of Service 
Desirable?” was introduced by E. W. Love, of the Mt. Albert 
Telephone Co., Ltd., Mt. Albert. Mr. Love likened the Bell, 
with its big, splendidly organized system, to Germany; while 
the Independent representatives, many of the systems having 
only a few subscribers, from 20 or 30 upwards, were like little 
Belgium and Serbia. The rights of the smaller fellows were 
to be safeguarded by the “Asquiths” of the Independents, the 
Dominion Parliament and railway commission, and the Ontario 
legislature and railway and municipal board, who would not 
sheathe the sword until the rights of the smaller peoples were 
secured. 

A. MacLean, of Paisley, spoke on behalf of J. J. Hunter, of 
Kincardine, associated with him in the management of the 
Bruce Municipal Telephone System, introducing a discussion 
of the rural municipal telephone service. 

Anson Groh, of Preston, made a racy speech exhorting the 
members of the association to stand together for their rights 
and support the work of the association by cheerful contribu- 
tion of the due and necessary funds. _ 

F. D. MacKay made a strong appeal for financial support, 
and promised that every director of a telephone company shal! 
be furnished with a copy of the report of the proceedings of 
the convention. 


ELECTION OF OFFICERS. 


Officers were elected for the ensuing year as follows: Honor- 
ary president, G. W. Jones, Port Hope Telephone Co., Clarke 
P. O.; president, A. Denholm, president, Blenheim & Sout! 
Kent Telephone Co., Blenheim; vice-president, P. R. Craver 
engineer, Temiskaming Telephone Co., New Liskeard; secretar 
and treasurer, Francis Dagger, Toronto. 

The following constitute the executive committee: M. 
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Gee, Erie Telephone Co., Selkirk; A. Groh, Waterloo Municipal 
Telephone System, Preston; A. Hoover, president, Home Tele- 
phone Co., Green River; F. D. MacKay, engineer, Canadian 
Machine Telephone Co., Toronto; Lieutenant-Colonel T. R. 
Mayberry, Ingersoll Telephone Co., Ingersoll; F. E. Webster, 
Noisy River Telephone Co., Creemore; A. D. Bruce, president, 
Bethesda & Stouffville Telephone Co., Gormley; A. MacLean, 
Bruce Municipal Telephone System, Paisley ; Geo. Tait, Welland 
County Telephone Co., Bridgeburg; F. S. Scott, Brussels, 
Morris & Grey Municipal Telephone System, Brussels. 


RESOLUTIONS ADOPTED. 


Three important resolutions were presented by the resolu- 
tions committee in the closing session and adopted. The first, 
relating to the issue at present before the Dominion railway 
board as to long distance connections, is as follows: 

“Whereas, by an order recently issued by the Board of Rail- 
way Commissioners for Canada, Independent telephone com- 
panies operating at points where the Bell Telephone Co. is also 
established, are required to pay to that company an annual sum 
by way of compensation for alleged loss of business by reason 
of local competition as a condition prior to the furnishing of 
long distance service to the subscribers of the said Independent 
telephone companies, and 

Whereas, the telephone sections of the railway act contain 
no provision dealing with the matter of telephone competition, 
and 

Whereas, the said board has decided that it is not incumbent 
upon it to decide what is competition, or when it exists, but 
that it is only concerned with settling the terms of connec- 
tion when the parties concerned have failed to agree, and, 

Whereas, the chief commissioner in a minority judgment 
has laid down the principle that the Bell Telephone Co. is 
bound to afford subscribers of the Independents, just as much 
as members of the general public who use the company’s pub- 
lic pay stations, all reasonable and proper facilities for the 
forwarding of telephone messages without discrimination or 
preference, and 

Whereas, it is clear from the judgment of the board that 
the said order will apply to all Independent companies that 
fail to agree with the Bell Telephone Co. as to the terms 
upon which long distance connection shall be furnished; there- 
fore, be it resolved, 

1. That this convention of delegates to the tenth annual 
convention of the Canadian Independent Telephone Association 
views with grave anxiety the possible effect upon the Inde- 
pendent telephone service of the country by reason of the seri- 
ous inconvenience which will result to thousands of telephone 
subscribers who may be deprived of long distance service in the 
event of the Independent companies finding it impossible to 
agree to prohibitory terms which this order gives the Bell 
Telephone Co: the right to impose as a condition of furnish- 
ing connection. 


2. That this convention respectfully and earnestly submits 


to the Parliament of Canada the urgent necessity of amending 
the railway act in such a manner as will render impossible 
any interpretation being placed upon the provisions of the 
said act which can be construed as creating a new and novel 
law of compensation covering the business losses suffered by 
one public service corporation as a result of competition with 
another public service corporation; and of further providing 
in the said act that all persons shall obtain facilities for 
interchange of telephone service under conditions which will 
not admit of discriminaton or preference.” 


BETTER CLASSIFICATION OF WoORKMEN’S COMPENSATION. 


The second resolution pertained to compensation for injuries, 
and is as follows: 

“Resolved, that as this association believes that telephone 
linemen and repair men are much less liable to accident than 
electric light and power linemen, or employes of Wiring con- 
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tractors, and as it believes that the risk of accident to tele- 
phone operators is very much less than even telephone line- 
men or repair men, we ask the workmen’s compensation board 
to either make a separate class for telephone companies only, 
or have separate accounts kept in Class 38 for telephone com- 
panies as distinct from electric light and power companies and 
wiring contractors, and in either case to keep revenue and 
expenditure as applied to operators separate from that applied 
to linemen and repair men, and if the results warrant it, to re- 
duce the assessments accordingly.” 


The third resolution was as follows: 


“Resolved, that this meeting of delegates assembled at the 
tenth annual convention of the Canadian Independent Telephone 
Association records its sincere appreciation of the services ren- 
dered to the local and rural telephone systems within the 
jurisdiction of Ontario by the provincial legislature in the 
enactment of the Ontario Telephone Act, and all amendments 
thereto and further congratulates the Ontario Railway & 
Municipal Board upon its fair and impartial administration of 
that act, which has resulted in very material assistance to the 
successful development of the telephone service of the province, 
and has in many cases overcome difficulties which would other- 
wise have been insurmountable.” 


The following were registered at the convention: 


P. R. Craven, Temiskaming Telephone Co., New Liskeard. 

G. W. Jones, Port Hope Telephone Co., Ltd., Clarke. 

J. A. Connell, Leeds & Granville Independent Telephone Co., 
Algonquin. 

W. R. Wadsworth, Byron Telephone Co., Byron. 

W. J. Snaith, The Ahmic Telephone Co., Ahmic Harbor. 

N. C. Banks, Niagara District Telephone Co., Ltd. 

George Tait, Welland County Telephone Co., Bridgebury. 

Andrew Denholm, president, Blenheim & South Kent 
Telephone Co., Blenheim. 

James Strath, Flos Municipal Telephone System, Elmvale. 

F. D. MacKay, Canadian Machine Telephone Co., Toronto. 

P. H. Fox, Canadian Independent Telephone Co., Toronto. 

E. W. Love, Mt. Albert Telephone Co., Ltd., Mt. Albert. 

W. H. Lytle, Peterboro. 

R. J. Bryce, Noisy River Telephone Co., Creemre. 

F. E. Webster, Noisy River Telephone Co., Creemore. 

G. H. Whyte, South Bruce Telephone Co., Clifford. 

A. MacLean, Bruce Municipal Telephone System, Paisley, 
R. R. No. 4. 

Alpheus Hoover, of the Home Telephone Co. and the Ux- 
bridge & Scott Telephone Co., Green River. 

A. S. McLeish, Caledon Consolidated Telephone Co., Ltd., 
Caledon. 

Chas. Duncan, Conn Telephone Co., Conn P. O. 

Donald McQueen, Conn Telephone Co., Conn P. O. 

W. H. Manning, Coldwater. 

R. A. Harrison, Dunville. 

N. W. Baldwin, Stromberg-Carlson Telephone Mfg. Co., To- 
ronto. 

S. L. Squire, Norfolk County Telephone Co., Waterford. 

San Suddaby, Burnt River Telephone Co., Ltd., Burnt River. 

Robt. McCulloch, Chinguacousy Telephone System, Snel- 
grove P. O. 

Ed. Price, Chinguacousy Telephone System, Snelgrove P. O. 

H. L. Vareve, Canadian Independent Telephone Co., Toronto. 

J. C. Anderson, Cramahe Township, Morganstown. 

C. B. Adams, Harrietsville Telephone Assn., Harrietsville. 

James Smith, Harrietsville Telephone Assn., Harrietsville. 

Geo. F. Little, Brighton Municipal Telephone System. 

A. N. Hotson, Innerkip Rural Telephone Co., Innerkip. 

H. E. Tuck, Halton Telephone Co., Hornby. 

S. Amato, Canadian National Carbon Co. 

W. R. Rutherford, Toronto. 

E. G. Hoover, Erie Telephone Co., Ltd. 

S. W. Weir, Erie Telephone Co., Ltd. 

J. A. Daly, Northern Electric Co., Ltd., Toronto. 

Jas. C. McDonald, Northern Electric Co., Ltd., Toronto. 

S. Sills, Canadian Independent Telephone Co., Toronto. 

J. Russell MacGregor, Gore Bay. 

John Perry, St. Mary’s. 

P. McCullough. Markdale. 

Anson Groh, Preston. 

A. R. Murray, Innerkip Rural Telephone Co. 

R. J. Corson, Home Telephone Co., Markham. 

R. L. Warren, Home Telephone Co., Markham. 











Practical Subjects—Letters and Discussions 


The population, according to Mr. Salsbury, is very cos- 
mopolitan, and the following are a few examples of what 


A Scheme for Testing Trunks. 

In cities where there are branch exchanges, there are always 
trunks, generally one-way common battery. The trunks will 
develop troubles of various kinds, some common and some 
uncommon. Most of the common ones can be found by simple 
tests applied at the board. Many of the troubles can only be 
located by having the chief operator at the other exchange 
put up a connection on her outgoing trunk. 

On the more modern exchange trunks, the called subscriber 
cannot be rung until the armature of a certain relay has been 
attracted by the magnetism produced by the current furnished 
by the cord of the calling exchange. This relay also governs 
the supervision, which indicates to the operator whether to 
disconnect or to ring. In large exchanges where there are 
from 50 to 100 incoming trunks; it is slow and tedious work 
to call the supervisor to put up the connection or flash, or to 
take the connection down. In many cases the operator will 
remove it while you think it is up. 

To relieve this trouble and uncertainty, we use the following 
tester which can be modified to suit local conditions: 

The letter A represents a jack of one of the outgoing trunks 
or multiple, with an answering jack cut in on it. F is the coil 
by which the supervision on the cord circuit is brought in; it 
pulls up the sleeve relay of the calling line so as to furnish 
battery on the trunk. The resistance of the lamp, B, is a little 
more than the resistance of the cable of the incoming trunks. 
E is a shoe or sticks inserted into the terminal protector, or 
the easiest place to open the trunk circuit, so that one is con- 
nected to the switchboard side of the trunk. 

The letter C represents a single non-locking order wire but- 
ton. Its connecting wires are long enough so it can be taken 
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Diagram of Circuit for Trunk Testing. 




































to any of the bays of the incoming trunks. By its use we con- 
trol the battery on the trunks with certainty instead of the 
haphazard method before. 

H is a cord circuit with most of it cut away. G is part of 
the trunk simplified. The relay that controls the supervision 
and ringing is at D. 

By inserting the calling cord in the jack A, the armature 
of relay D is pulled up causing the lamp Y to light. By taking 
the button C to the relay bay where it is desired to work, one 
is able to adjust the D relay as though it were under actual 
working conditions. Before placing it into service, the dis- 
tant operator is requested to put up a connection. 

It will be found that there will be very little trouble on 
the relays. This scheme is especially handy when installing 
a new set of trunks. Jay W. Hache. 


What the Hawaiian Operator Has to Contend With. 

In a recent letter to TELEPHONY, Frank Salsbury, of the 
Mutual Telephone Co., Waipahu, Oahu, T. H., states that 
he is located about 16 miles from Honolulu, and that his 
exchange is the long distance “central” for the larger part 
of the island of Hawaii. “With Uncle Sam’s two exchanges 
at Schofield Barrack and two sub-exchanges of our own,” 
he states, “we have four sub-exchanges trunking through 
here to get to Honolulu, which is reached from Waupahu 
by automatic telephone.” 





the operators often have to put up with. These skits, he 
states, are actual facts, and are even mild in some respects 
compared to what really transpired: 

Chinaman, apparently interested in “Che Fa,” calls up 
central (country exchange). 

Chink: “Hey, cental, gimme won, tlee, tlee, floor, quick, 
hey; me like talk all same nlumber.” 

Operator: “What is your number?” 
Chink, impatient and excited: Won Tlee Tlee floor, | 
speak you, washa malla you, no savvy, me talk good Eng- 
lish, Won, tlee, tlee, floor.” 

Operator: “Yes, me savvy, all light, you like 1334, but 
I want your number.” 

Chink, more excited: ‘“Tlee, won, tlee, floor I speak you. 
Washa malla you, central, all time fool me?” 

Operator: “Washa malla you, anyway, where you stop?” 

Chink: “Oh, Oh! me savvy central, me solly, me stlop 
all same, tloo, fi, tloo, you savvy, licee mill, Waiau.” 

Operator: “Wait a minute.” Gets town party. China- 
man is happy on learning he holds a winning number, and 
this is heard over the wire: 


Oh me, Johnny Chinee, 

One smart man, me lucky Chinee, 
Pick light number, get plenty lice, 
Plenty holo holo with opium pipee. 


Dialogue between operator and a Japanese, Jap calling 
from coin box, the use of which is entirely foreign to him 

Jap rings on line. 

Operator: “Number?” 

Jap: “Hi, gimme wong, wong, fo, fo. 

Operator: “1144?” 

Jap: “No, wong, wong, fo, fo.” 

Operator: “Yes, 1144.” 


” 


Jap: “No, no, no! Wong, wong, fo fo.” 
Operator: “Oh, you mean 1100.” 

Jap: “Ah, yis, yis, wong, wong, fo, fo.” 
Operator: “What is your number?” 

Jap: “Wong, wong, fo fo.” 


Operator: “No, I want your number, your ‘Bongo Nan 
ny,’ where you stop.” ; 

Jap: “Oh, oh, this fo, tee, sewen, tee, Wahiawa, Blue.” 

Operator: “Hold the line.” Gets city connection ani 
tells Jap to drop his coin. 

Jap: “No savvy. Me like wong, wong, fo, fo.” 

Operator: “Yes, I know; you put money inside box.” 

Jap: “This wong, wong, fo fo?” 

Operator: “No, Hio, Hio, Ge Sen inside box, wiki, wiki.” 

Jap, disgustedly: “Oh ——. Wasa matter you cental, m: 
like speak wong, wong, fo fo.” 

Operator, in despair: “You call other man speak, h 
savvy.” Jap calls in a friend who “savvys” a little mor 
Explanations are made and Pilikia is paid, and incidentall: 
another large (?) sum is earned—10 cents. 


Filipino: “Herro, centeral, I lika talk my brother in Ho: 
olulu.” 

Operator: 

Filipino: 


“His number, please.” 

“ My brother, he stop Honolulu, Liliha stree' 
Operator: “Don’t you know his number?” 
Filipino: “No, me no savvy his number. 

Liliha street.” 

Operator: 
Filipino: 


He house : 


“What is his name?” 
“He speaks name, Florentino de casa Capi! 
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sometimes—sometimes he speak name Tortilio de Gorgorza 
de Venestuela. You savvy him?” 

Operator: “Good night, nix. Goodby, your brother no 
got telephone.” 


Soldier, in distress, at Area: “Gimme Honolulu.” 


Operator: “What number do you want?” 

Soldier: “I, I wwwant to ssspeak to Kkkernel Rrraf- 
ferty.” 

Operator: “Where's he at?” 

Soldier: “Fffffort Rrrruger.” 


Operator: “Hold the line.” Calls for Fort Ruger and 
is informed Colonel Rafferty is not there; try University 
Club. Club is called and is again informed “not here.” 

Soldier, very much in distress: ‘“Wwwell. wwwhat aaam 
| gggoing to do?” 

Operator: “Have you any idea where he is likely to be?” 

Soldier: “No, nnnnever mmind. Ggggguardhouse for 
mine, | guess. Goo bye.” 


Be Sure You Are Right—Then Go Ahead. 


A striking incident, which emphasizes the importance of 
being absolutely sure you are right before acting, is related 
by C. P. McCluer, in the Carolina Bulletin. Desiring to in- 
dulge in the recreation of a day’s fishing four men jumped 
into an automobile and proceeded to the fishing grounds at 
some distant point. Finding themselves unable to get the 
car close to the bank of the river, and thinking it unwise 
to take their valuables with them, they used a littie com- 
partment to one side of the back seat for storing away four 
watches, a purse containing some money, and other valu- 
ables. They then left the car in front of a farmer’s home 
and requested that the farmer keep an eye on the car in 
their absence, which he gladly consented to do. 





Upon their return after a day’s sport, naturally the first 
thing they did was to open the compartment in which they 
had left their valuables. To their amazement they found 
two of the watches missing, the two left having monograms 
or initials on them. 

At once it was supposed that the other two watches 
having no initials were stolen, and suspicion rested upon the 
farmer and his wife in whose care the car was left. No 
doubt the farmer’s wife heard their remarks, and fearing 
trouble, proceeded out of the back door and took to the 
woods, whereupon the sportsmen decided to swear out a 
warrant for the arrest of the farmer and his wife. 

One of the sportsmen believed the missing watches had 
dropped down in an inaccessible part of the seat and were 
still in the car, but the other three, after making a careful 
investigation, were satisfied that the watches were stolen. 
They agreed, however, to take the car to a garage and have 
the body removed in order to make sure the watches were 
not in the car. Finding that it would cost them $10 to 
lave this done three of the men were unwilling to expend 
this sum, as they fully believed the watches were not there. 
They, therefore, proceeded to swear out a warrant. 

In the meantime the fourth man, who was unconvinced 
hat the watches were not in the car, remained in the gar- 
.ge. The writer happened to be in the garage when the 

ar was brought in. A sudden thought occurred to the 
vriter, and upon being told by the sportsmen that the 
vatches were running, he procured an ordinary transmitter 
head, a No. 13 induction coil, a head telephone and a few 
cells of battery. After connecting them up he placed the 
transmitter head in the compartment that was inaccessible 
by hand, whereupon the ticking of both watches was dis- 
tinctly heard in the receiver. Arrangements were about 


completed when the three sportsmen who had gone off for 
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the warrant returned, and after allowing each one to listen 
to the ticking of the watches, they rushed off to request 
the cancellation of the warrant. 

By using a little head work the writer succeeded in placing 
his hand sufficiently far under the seat to touch one of the 
watches, which proved that one at least was intact. Effort 
was made to hook the watches with wire and other means, 
but without success. However, gravity was brought to bear 
by running the car into a ditch tilting it to an angle of about 
45 degrees until the watches were brought in such posi- 
tion as to be reached with the hand. 

All four sportsmen were very much elated over the suc- 
cess of the experiment, and shuddered when they thought 
of the awful predicament they would have been in had they 
accused and arrested an innocent farmer and his wife. 
They all decided that they were in the wrong, and imme- 
diately went back to apologize to the farmer and his wife 
for their untimely and discourteous remarks. 

This incident proves conclusively that one can often feel 
reasonably sure and act too quickly, which in this case 
would have resulted very disastrously. The old slogan, 
“Be sure you are right, then go ahead,” is of very grave 
importance to everyone and could well be put into prac- 
tice frequently in our daily lives and avocations. 





Use of Telephone in Restaurants. 


The old-fashioned waiter with the stentorian voice and 
unlimited lung capacity, who has been looked upon as an 
essential element in restaurants, is doomed to retire with 
the horse car, the kerosene lamp, and other antiquities. 
Use of the telephone is bringing about quiet and repose 
from nervous tension so conducive to enjoyment of a good 
meal in a restaurant. 

Knight’s Restaurant, in Philadelphia, Pa., is noted for its 
“ready to eat” dishes. A large blackboard with the menu 
lettered upon it is fastened on the wall in plain sight of 
the patrons. The selection is made and the waiter notified. 
He does not proclaim to an audience that one has ordered 
“Ham and,” nor does he call it down a speaking tube and 
repeat it five times until the chef on the other end under- 
stands. He simply takes a hand telephone from a con- 
venient hook and quietly gives the order to the chef below. 
There are no delays nor mistakes. The cook gets the or- 
der correctly at once and within a short time one gets 
the dinner ordered. The system consists of a hand tele- 
phone used by the waiter and a chest transmitter and 
watch-case receiver used by the chef. It is said that this 
outfit takes the din out of dinner. 





Reaching the Show Window Spectator by Telephone. 

The manager of an electrical supply house in the East has 
devised an ingenious scheme for gaining closer touch with the 
man who stops to gaze into the window but will not come into 
the store. It consists of a telephone installed outdoors on the 
frame of the window, which communicates directly with an 
information desk placed in the display window. A member 
of the selling force is stationed at this desk to serve all those 
who pause to observe the display. 

The sidewalk telephone speaks directly to the man in the 
window, who in turn is connected by his telephone co all de- 
partments and is able to secure all information desired in re- 
gard to prices or any other detail of information requested by 
the passer-by. This unique innovation has created much inter- 
est, and the outdoor telephone is in use much of the time. The 
window clerk takes orders for articles on display in the window, 
answers questions of every description, secures many names and 
addresses for the mailing list, and impresses every one who 
pauses before the window with the cheerful, up-to-the-minute 
service which this store affords. 
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Another Code Ringing Scheme. 

I have noticed at different times in your valuable paper, 
suggestions and illustrations for ringing code, for rural 
lines, that is, farm lines where there are perhaps a dozen 
subscribers on a line. I have a system that I have been 
using for several years and have found it very satisfac- 
tory. 

The first two figures designate the number of the line 
or the drop which we are using on the line, the third figure 
is the number of long rings and the fourth figure is the 
number of short rings, except where the word “Red” is 
prefixed. In that case the third figure would be the num- 
ber of short rings and the fourth figure the number of 
long rings. Thus No. 1312 would be line 13, one long 
and two short rings. If the word “Red” was prefixed, it 
would mean Line 13, one short and two long rings. Where 
it is the most valuable is in the case of a new operator 
coming on the job and as a rule that is often. The new 
operator has practically nothing to learn—simply sit at 
the switchboard and do as she is told. 

Geo. L. Swancutt, Proprietor, 


Brady, Neb. Maxwell & Brady Telephone Co. 





Police Telephone Directory Issued by District Attorney. 
In the hope that he may at least reduce the number of escapes 
by slayers and other criminals in Lackawanna county, Penn- 
sylvania, District Attorney George W. Maxey is inviting the 
co-operation of the police officers throughout the county with 
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his department. He has issued a police officers’ telephone direc- 
tory, which contains the names and telephone numbers of police 
chiefs in all municipalities of the county. The directories are 
being distributed to police officers. 

In the directory the district attorney requests that whenever 
a murder, attempted murder or other serious crime is com- 
mitted in any part of Lackawanna county, if the person guilty 
of the crime is at large, the police officers of the locality com- 
municate by telephone with the county detectives, the Scran- 
ton, Pa., police and some of the other policemen of this and 
adjacent counties, giving police officers a description, if pos- 
sible, of the person or persons suspected of the crime and any 
other information that may assist police officers in apprehending 
the criminal. 





Securing Employes’ Co-operation to Increase Business. 


A letter was sent out recently by the Lincoln Telephone & 
Telegraph Co., of Lincoln, Neb., with the payroll checks to 
all employes of the company, asking them to submit, to the 
local managers, names of parties whom they think might take 
a telephone if properly solicited. Employes are asked to 
give the names of neighbors who now borrow telephone serv- 
ice, or of some relative or friend who should be enjoying the 
use of a telephone. These prospects are to be carefully so- 
licited by the commercial department at every exchange, and 
the company hopes to secure a substantial increase in sub- 
scribers as a result of this plan. 


Proceedings Before Commissions, Courts and Councils 


Discussions and Rulings of State Bodies Having Supervision Over Telephone Companies, Decisions of Courts 
in Matters of Interest to Public Utilities and Actions of City Councils Relative 
to Franchises, Rates and Service 


Indeterminate Permits Granted to 53 Indiana Companies. 

The Indiana Public Service Commission broke all its 
records recently when it received 53 surrenders of fran- 
chises from the Southern Telephone Co. of Indiana. This 
company recently took over the property of the Cumber- 
land Telephone & Telegraph Co. in Indiana. The com- 
mission accepted all the surrenders and has issued inde- 
terminate permits in lieu thereof. 

The cities affected include: Alton, Boonville, Borden, 
Campbellstown, Cannelton, Charlestown, Chrisney, Clarks- 
ville, Corydon, Dale, Elizabeth, English, Evansville, Freder- 
icksburg, Gentryville, Georgetown, Grand View, Greenville, 
Hardinsburg, Hazleton, Howell, Jeffersonville, Laconia, 
Lanesville, Leavenworth, Livonia, Little York, Lynnville, 
Marengo, Mauckport, Milltown, Mt. Vernon, New Albany, 
New Amsterdam, Newburg, New Harmony, New Pekin, 
Oakland City, Owensville, Palmyra, Paoli, Port Fulton, 
Patoka, Petersburg, Princeton, Rockport, Salem, Sellers- 
burg, St. Meinrad, Tell City, Tennyson, Troy, Winslow. 

Additional Facts Regarding the Des Moines Franchise. 

Concerning the Des Moines franchise case the following 
communication has been received from C. C. Deering, sec- 
retary of the Iowa Independent Telephone Association: 

“On page 31 of last week’s TELEPHONY an item rela- 
tive to the Des Moines franchise case says that the supreme 
court declares ‘all grants issued prior to 1888 by the legis- 
lature are perpetual.’ The facts and the decision as I under- 
stand them are briefly as follows: 

The telephone company built its original plant in Des 
Moines under a statute which gave telegraph companies the 
right to use public highways. Our courts held that the term 





‘telegraph companies’ included telephone companies, and 


shortly after the Des Moines plant was built, the legis- 
lature added the words ‘or telephone’ to the statute 
which gave telegraph companies the right to use the public 
highways. In 1888 the legislature gave to cities and towns 
certain regulatory powers over telephone companies and in 
1897 the legislature provided that ‘no franchise shall be 
granted, renewed or extended by any city or town for the 
use of its streets, highways, avenues, alleys or public places 
for any of the purposes named in the preceding section (viz., 
telephone and others), unless the majority of the legal 
electors voting thereon vote in favor of the same at a gen- 
eral or special election.’ 

The city contended that in passing this act, the legisla- 
ture exercised a right which it had reserved to itself and 
that all companies then in existence must secure franchises. 
The court held that the regulatory act passed in 1888 applied 
to the companies then in existence, but that the act of 1897 
applied only to companies beginning operations after 1897. 
The decision is, then, briefly, that a company operating in a 
town prior to October 1, 1897, need not secure a franchise. 
Then read the last paragraph of the article in TELEPHONY 
of last week and the statement is complete.” 

Cumberland Valley Bought in by Bondholders. 

The Cumberland Valley Telephone Co., of Harrisburg, 
Pa., which recently went under the hammer at a trustees’ 
sale, was bought in by the bondholders’ protective commit- 
tee for the stockholders. The sale was purely formal, and 
the property will be immediately reorganized. 

The sale of the property of the Cumberland Valley Tele- 
phone Co. marks the beginning of a new era in the history 
of this organization. Since June 1, 1910, the affairs of the 
company have been managed by receivers, first by Charles 

















November 20, 1915. 


West and Frank D. Houck, as receivers of the old Ameri- 
can Union Telephone Co., which held leases on a large 
number of Independent telephone companies in Pennsyl- 
vania and Maryland, then by the late Martin E. Olmsted 
and Henry M. Tracy. The latter was the active receiver, 
and under his careful supervision the business grew until 
a point was reached when it was seen that it would again 
be profitable to the holders of the securities. 


Since January 1, 1912, the earnings increased steadily 
with rehabilitation of plants over the entire territory. Mr. 
Tracy attributes a full measure of the company’s success to 
the operating manager, Cameron L. Baer, and the district 
managers located at Lewistown, Hanover, Carlisle, Hagers- 
town, Chambersburg and Martinsburg, W. Va. Mr. Tracy 
found it necessary to at once rebuild the toll lines radiating 
from Harrisburg, and also to replace obsolete switchboards 
and telephones with equipment of the latest and most 
modern type. This has been done out of the earnings of 
the various plants and practically without borrowing capital. 

It is understood there is to be no change in this policy, 
and that the organization, as now constituted, will undergo 
little if any change. 

Under the receivers new plants were installed at Me- 
chanicsburg, Carlisle, Shippensburg, Newville, Gettysburg, 
Hagerstown, Martinsburg, W. Va.; Williamsport, Md.; 
Steelton and Hummelstown. In addition the toll lines were 
rebuilt, as well as toll lines between Chambersburg, Han- 
over and Gettysburg. 

Necessary steps will be taken to have the sale of the 
property confirmed by the Dauphin county court and the 
receivership ended in the United States district court. With 
the new capital available under the plan of reorganization 
the Cumberland Valley will become a big factor in the Inde- 
pendent telephone business in this territory, its officials 
predict. 





Telephone Purchase at Shakopee, Minn., Approved. 

The Minnesota Railroad & Warehouse Commission, on 
November 15, granted permission to the Shakopee (Minn.) 
Telephone Co. to purchase the properties of the Farmers’ 
& Merchants’ Telephone Co., of Shakopee. Evidence was 
presented showing that the latter company has been los- 
ing business for some time, until it has only 29 subscribers 
in Shakopee and four on a farm line, and is unable to 
give good service. 

The Tri-State Telephone & Telegraph Co., of St. Paul, 
appeared as an intervenor in the case, and represented 
that it had toll connections from the Twin Cities with 
the Farmers’ & Merchants’ company. As all parties were 
agreed that this physical connection be continued, the 
commission did not deem it necessary to make an order 
relative to that matter. 


—- 





Seeks to Enjoin Bell from Operating in Michigan. 


A suit has been filed in the circuit court at Escanaba, 
Mich., by Prosecuting Attorney H. J. Rushton of Delta 
county, to enjoin the Michigan State Telephone Co. from 
transacting further business in the state of Michigan on the 
ground that saloons and immoral places are supplied with 
service over party lines which also serve private residences. 

He further charges that the company furnishes telephones 
to candy kitchens which are used by girls and boys for com- 
municating with immoral persons and places. Attorney 
Rushton alleges that Escanaba telephones have been used 
in aiding criminals to escape and otherwise defeating the 
hands of justice. Another complaint is that the company 
has been making a charge of $2 or more for moving a tele- 
phone from place to place, which is contrary to the law. 
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The suit is unique in that it is the first case ever brought 
under Act 301, Public Acts of 1909, although the law has 
stood for six years. 





Time Extended for Compliance with Oregon Ruling. 

The Pacific Telephone & Telegraph Co. has been granted 
an extension of 30 days in which to comply with a recent 
ruling of the Oregon Public Service Commission abolish- 
ing the company’s practice of requiring cash deposits from 
customers for a flat rate service, and reducing the deposit 
required for a metered service. The ruling requires a com- 
pliance on the part of the company by November 1, but it 
represented that this was not sufficient time. Pending the 
extension no cash deposits from customers for a flat serv- 
ice will be required, and the company will also during the 
period refund deposits. 





Telephone Books Ordered Thrown Open for Inspection. 

By an order issued November 8 the Mountain States Tele- 
phone & Telegraph Co. is required to throw open for in- 
spection, by the Colorado Public Utilities Commission, all 
books and records containing information as to rates and 
regulations of the company. The order was entered to 
enable L. G. Gomez, telephone expert of the commission, to 
obtain the fullest possible information for a hearing to be 
held in January, when the telephone company will be called 
upon to justify its present schedule of rates and charges. 
According to the commissioners, Mr. Gomez and his as- 
sistants have experienced difficult in their investigations, and 
in several instances have been denied access to the records 
of the company. 





Nebraska Telephone Co. Reduces Rates at West Point. 

The Nebraska State Railway Commission recently granted 
the application of the Nebraska Telephone Co. for per- 
mission to reduce its rates for residence telephones at West 
Point, Neb., 50 cents per month. For individual telephones 
the rate will be lowered from $2 to $1.50, or $1.75 if not paid 
before the 10th of the month. For two-party lines the re- 
duction will be from $1.75 to $1.25, or $1.50 if not paid be- 
fore the 10th. Four-party line service will be discontinued. 


Stockholders Must Pay Same Rates as Other Subscribers. 

The Ontario Railway & Municipal Board, in the case of the 
Caradoe-Ekfrid Co., heard at London recently, decided that 
stockholders in a telephone company must pay the same rates 
for telephone service as all other subscribers; in other words, 
there must be no discrimination between stockholders and ordi- 
nary subscribers in the rates for service, the stockholders reap- 
ing their benefit of being such in their dividends. 

Suit for Damages Due to Proximity of Electric Wires. 

The Platteville Telephone Co., of Platteville, Wis., has 
brought suit against the Lancaster Electric Co., claiming dam- 
ages to its telephone service to the extent of $7,000, the elec- 
tric lines having made telephone communication impossible be- 
cause of their proximity to the telephone wires. 

Nebraska Company Authorized to Increase Toll Rate. 

The Nebraska Telephone Co. has been authorized by the 
state railway commission to increase its toll rate from 
Omaha to Grand Island and Hastings, and the reverse direc- 
tion, from 25 to 30 cents for each minute over the initial 
three-minute period charge of $1. 














New Secretary of Wisconsin Railroad Commission. 

The resignation of L. E. Gettle, as secretary of the Wiscon- 
sin Railroad Commission became effective November 15. He 
has been succeeded by Harold L. Geisse, of Madison, as sec- 
retary. 
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Penalty Sought for Slugs in Telephone Pay Stations. 

The board of public utilities of Los Angeles recently sent 
the city council a communication urging an amendment to 
the telephone rate ordinance to impose a penalty for using 
slugs instead of nickels in using telephone pay stations. 
The board says the law is being violated by the use of 
slugs and no penalty is provided. 





Controversy Regarding Tolls at Shawnee, Ind., Ended. 

The Indiana Public Utilities Commission has decided the 
dispute between the Shawnee Telephone Co., of Shawnee, 
Ind., and its patrons in an order prohibiting the flat rate 
between Shawnee and Attica, and permitting a toll of five 
cents for each five-minute call and two cents for each addi- 
tional five minutes. The tolls are to be divided equally be- 
tween the Shawnee and Attica systems. 





Summary of State Commission Hearings and Rulings. 
CoLoRADO. 

November 8: Order requiring the Mountain States Telephone 
& Telegraph Co. to throw open for inspection by the commission 
all books and records containing information as to rates and 
regulations of the company. The order was entered to enable 
L. G. Gomez, telephone expert of the commission, to obtain 
the fullest possible information for a hearing to be held in 
January, when the telephone company will be called upon to 
justify its present schedule of rates and charges. 


CALIFORNIA. 
October 27: Union Home Telephone & Telegraph Co., of 
Los Angeles, Cal., authorized to issue $21,900 worth of notes 
to pay the interest charges on debenture bonds outstanding. 


CANADA. 

November 11: In the case of the Caradoc-Ekfrid Co., the 
Ontario Railway ‘& Municipal Board ruled that stockholders 
in a telephone company must pay the same rates for telephone 
service as all other subscribers. 


IDAHO. 

November: Application filed by the J. T. Dvorak Telephone 
Co. for a certificate of public convenience and necessity to in- 
stall and maintain a telephone system in Aberdeen, Idaho. 

ILLINOIS. 


November 11: Agreement between the Danvers Telephone 
Co. and Gilbert Wiley for the purchase of the telephone sys- 
tem owned by the latter at Danvers by the Danvers company, 
approved. The company was given authority to issue its capi- 
tal stock in the sum of $5,000 and was granted a certificate of 
convenience and necessity. 

November 16: Hearing of application of the Flanagan & 
Dana Telephone Co. for authority to change rates for telephone 
service of stockholders and renters who are not stockholders at 
Flanagan and vicinity. 

November 16: Hearing on application of the St. Paul Tele- 
phone Co., for authority to change rates of subscribers and 
renters who are not subscribers in the vicinity of St. Paul. 

November 16: Hearing on application of the Chenoa Tele- 
phone Co. for authority to change rates of stockholders and 
rented telephones in business houses in Chenoa. 

November 16: Hearing on application of the People’s Tele- 
phone & Telegraph Co., of Menard county, for authority to in- 
crease rates at Petersburg, Athens, Oakford and Talulla. 

November 16: Hearing on application of H. S. Bucher doing 
business as the Astoria Telephone Exchange for authority to 
increase rates at Astoria. 

November 17: Hearing on application of the Roanoke Tele- 
phone Co. for authority to increase rates at Roanoke. 

November 17: Hearing of complaint of James L. Solomon, 
et al., vs. the Chesterfield Telephone & Telegraph Co. as to 
rates and service at Hattick. 

November 17: Hearing on application of Gillespie Home 
Telephone Co. for authority to increase rates at Benld. 

November 19: Hearing on petition of the Central Illinois 
Light Co. vs. the Fairview Telephone Co. for permission to 


remove transformers from its Farmington-Cuba circuit at 
Farmington. 
INDIANA. 
November: Order prohibiting the flat rate between patrons 


of the Shawnee Telephone Co., Shawnee, Ind., and the Attica 
system and permitting a toll of five cents for each five-minute 
call and two cents for each additional five minutes. 

November: The commission accepted the surrender of 53 
franchises from the Southern Telephone Co., of Indiana, and 
issued indeterminate permits in lieu thereo‘. 
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MARYLAND. 

November 4: Complaint filed by G. S. Wise, secretary of 
the Terminal Shipping Co., Baltimore, against the Chesapeake 
& Potomac Telephone Co.’s charge of 15 cents for a call be- 
tween Roland Park and Sparrows Point. Mr. Wise states that 
the charge between Baltimore and Roland Park is five cents, 
the charge between Baltimore and Sparrows Point five cents and 
that the through rate should not be in excess of the sum of 
the two local rates. He further states that if he is at Roland 
Park and calls up his office in Baltimore, relays the message 
through the office to Sparrows Point, he can get it at 10 cents, 
but if he calls direct it costs 15 cents. 

MINNESOTA. 

November 15: Shakopee (Minn.) Telephone Co. authorized 
to purchase the properties of the Farmers’ & Merchants’ Tele- 
phone Co., of Shakopee. 

Missourt. 

December 1: Hearing on application filed by the Kansas 
City Southern Railway asking that the commission adopt uni- 
form rules and regulations governing the construction and 
maintenance of poles, wires, cables, signal and other circuits of 
similar character of telephone, telegraph and railroad com- 
panies over the rights-of-way, tracks and lines of wires of 
railroad corporations in the state. The commission has notified 
all telephone, telegraph and railroad companies in the state to 
be represented at the hearing; that they are made parties de- 
fendant; and that they are requested to file with the com- 
mission any proposed tentative rules and regulations or sug- 
gestions relative to the terms of the proposed rules; that the 
commission, after a hearing, will adopt by general order uni- 
form rules and regulations. Case No. 796. 

NEBRASKA, 

November: The commission authorized the Nebraska Tele- 
phone Co. to reduce its rates at West Point, Neb., as follows: 
Individual residence telephones from $2 to $1.50, if paid by the 
10th of the month, or to $1.75 if it is not; two-party lines from 
$1.75 to $1.25 or $1.50 where it is not paid by the 10th. All 
four-party lines will be discontinued. 

November: The commission granted permission to the Ne- 
braska Telephone Co. to raise its toll rate from Omaha to 
Grand Island and Hastings, Neb., and the reverse direction 
from 25 to 30 cents for each minute over the initial three- 
minute charge of $1. 

November 23: Hearing at Lincoln on the application of the 
Platte Valley Telephone Co., of Scottsbluff, Neb., for permis- 
sion to increase its city and rural rates. The increase will 
range from 25 to 50 cents per month for residence and rural 
telephones, and 50 cents to $1 on business telephones, with 
extra charges for trunk lines, extension sets, moving and rein- 
stalling telephones. The company also asks authority to col- 
lect three months’ rental in advance from patrons not owning 
the premises where service is given. 

OHIOo. 

November 19: Hearing on application of the Newark Tele- 
phone Co., of Newark, Ohio, for permission to issue $50,000 
in preferred stock for the purpose of making improvements. 

OKLAHOMA. 

November: Complaint filed by the Roger Mills Telephone 
Co. against the Pioneer Telephone & Telegraph Co., asking 
that the latter company be ordered to make a physical connec- 
tion with its lines at Cheyenne, Okla. 

November: Hearing held in the cases of the Comanche Tele- 
phone Co., Comanche vs. the Pioneer Telephone & Telegraph 
Co. and the Rush Springs Telephone Co., Rush Springs vs. 
Pioneer Telephone & Telegraph Co., in re routing long dis- 
tance messages. 

November: Application filed by the Union City Telephone 
Co., of Union, for permission to increase its rates for service. 
from $1 and $2 to $1.50 and $2.50 respectively. 

OREGON. 

November: The commission granted an extension of 30 
days to the Pacific Telephone & Telegraph Co. in which to 
comply with the recent order of the commission abolishing the 
company’s practice of requiring cash deposits from customers 
for flat rate service and reducing the deposit required for 
metered service. The ruling requires a compliance by Novem- 
ber 1, but the company represented that this was not sufficient 
time. 

WISCONSIN. 

November 10: The commission dismissed the complaint filed 
by the Eastern Wisconsin Telephone Co. that the Fond du Lac 
Rural Telephone Co. has extended its lines in territory al- 
ready occupied. A similar complaint by the Ontario & Wil- 
ton Telephone Co. against the Norwalk Independent Tele- 
phone Co., was also dismissed. 

November 16: Order requiring the Dell Co-operative Tele- 
phone Co. and the La Farge Telephone Co. to establish physical 
connection. The order prescribes rates for joint service. 
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Quiz Questions on the Preceding Installment. 
47. State the two principles which must be considered in de- 
What argu- 


ments are advanced in favor of commissions promulgating a 


termining the value of any accounting practice. 


uniform system of accounting? 
48. 


“Fixed Capital” is an imaginary line? 


Why is it said that the Civision between “Expense” and 
Is it an important 
division? 

49. Show the necessity for a division of construction ex- 
pense and operating expense. 

50. What was necessary to the attainment of the principal 
object of uniform accounting? What is the manager’s re- 
sponsibility as regards the accounts? 

51. In what accounts are the great number of entries made? 
What was the purpose in placing accounting under commission 
regulation ? 

52. What separate departments, having to do with account- 
ing, are a part of the organization of some telephone com- 
panies? To what may operating revenue and operating expense 
be likened? 

53. Into what parts must the subscriber’s payments be sepa- 
rated? 

54. What must be included in the exchange revenue ac- 
counts according to the requirements of the Interstate Com- 
merce Commission, to make them valuable for comparison 
purposes ? 

55. To give maximum value to comparisons of toll revenues, 
what must be included in the accounts? 


CHAPTERIV. Operating Revenue and Operating Expense 
Accounts (Continued). 


56. Debits to Be Made Against Exchange and Toll Revenue 
Accounts.—In the two last preceding sections reference has 
heen made only to the items which are to be credited. ‘It seems 
difficult for some bookkeepers to realize the fact that there 
nust be the two columns, or sides, to each of these accounts. 

herefore, by way of emphasis, the following is offered: 

The reader needs to get it fixed firmly and clearly in mind 
that these accounts are kept just as though “exchange” were 
one person or firm doing business with the company and “toll” 
were another. In other words, there are certain debit items 
Which have to be made under each of these accounts. For 
instance, whenever a discount is allowed a subscriber for 
Piompt payment; whenever a correction is made on account 
of an overcharge; whenever a refund is authorized and made 
on account of poor or failed transmission; or any other cor- 


rections are made affecting exchange revenues—every such 
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item must be charged or debited against the exchange revenue 
account. Also, whenever any corrections are made, similar in 
nature, affecting toll revenues, they must be debited or charged 
against the toll revenues account. 

57. Miscellaneous Revenues.—The Commerce 
Commission’s system requires that under an account known 
as “Miscellaneous Revenues,” there shall be kept a record of 


the following: 


Interstate 


(1) Revenues from messenger service. 
(2) 


(3) Charges to telegraph companies for making collections 


Revenues from advertisements in directories. 


and for other services which are not transmission charges. 

(4) Rents from property used én part in the company’s tele- 
phone operations other than the operations provided for under 
the accounts called “Exchange Revenues” and “Toll Revenues,” 
such as rents received for places occupied by others as offices, 
store rooms, or, hire received from others for the use of the 
company’s teams, etc. 

(5) Profits from sales of materials and supplies. 

(6) Other miscellaneous operating revenues. 

58. Licensee Revenues—Few Independent companies will 
have use for the accounts provided under Nos. 530 and 540 
of the Interstate Commerce Commission’s system. The first 
named account is called “Licensee Revenues—Credit,” and the 
other, “Licensee Revenues—Debit.” 

The purpose of these two accounts is to provide for one com- 
pany granting to another the right to use patents; or, for the 
leasing of instruments, as is sometimes done, more especially 
by the Bell company. When one company collects from an- 
other, the company receiving the payment of a license fee, 
enters the amount in the 


count and the company making the payment enters the amount 


“Licensee Revenues—Credit” ac- 
in the “Licensee Revenues—Debit” account. 

59. Details of Operating Expenses—Mention has already 
been made (Section 42) of the sub-accounts which constitute 
the group called “Operating Expenses.” Only one of nine sub- 
It is the “Other General Ex- 


The sub-divisions of this sub-account are as follows: 


accounts is further sub-divided. 
penses.” 
(1) Office supplies and expenses. 
(3) 


officers and employes of general offices. 


(2) Stationery, printing and 
Traveling and incidental expenses of general 
(4) 


(5) Preparing, printing and distributing directories. 


postage. 
Advertising. 
(6) Pay 
(7) Rents for general offices and cen- 
tral offices, pole attachments (contacts) and other minor rents, 


station commissions. 


not including those paid for lease of entire telephone plants. 
(8) (9) (10) 


damages. (11) Other general expenses. 


Insurance. Law expenses. Accidents and 
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The most important matter connected with operating ex- 
pense accounts is the securing of proper blank forms and the 
establishing of the most effectual and inexpensive practices for 
getting sufficiently reliable information to the accounting em- 
ployes. This will be dealt with elsewhere. Let not the reader 
fail to familiarize himself, however, with all the sub-accounts 
of this group, as shown in Section 42. 

60. Income Accounts in Detail—In Section 38 mention was 
made of the purpose for which the income group of accounts 
was provided. In connection with the details of the “Operating 
Revenue” and the “Operating Expense” accounts, mention needs 
to be made of this further fact: There is a sense in which 
the group known as “Income Accounts” serves as a balance 
sheet for the operating revenues and expenses. By turning to 
the last section, relative to Account No. 195, on page 19 of 


the Interstate Commerce Commission’s pamphlet of instruc- 
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tions to Class C companies, it will be found that the net gain 
or loss from operation, “cs shown by the Income Account 
shall be transferred to” that particular balance sheet account 
which is called surplus. 

The point to be kept clearly in mind is this: 
one’s company does not have an officer known as “Auditor of 
Revenue Accounts” or a “Department of Revenue Accounting,” 
and although there is no “Auditor of Disbursements” or a 


Even though 


” 


this group of in- 
It keeps the entire 


“Department of Expenditures Accounting, 
come accounts accomplishes the same end. 
mass of details concerning income and outgo separate from 
the one item of greatest interest to the investor, the patron 
and the public—the profits or losses from operation. 

In addition to mastering the details of this group, as given 
on page 23 of the Interstate Commerce Commission’s pamphlet, 
it is well to keep in mind that, beside balancing the operating 
expenses in the more restricted sense, provision is made for 
debiting through this group such items as: Taxes, Interest, 
Miscellaneous Charges to Income and Dividends Declared. 

(To be Continued.) 
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Telephone Business As Barometer. 

An investigation into the causes for fluctuations in the 
telephone business shows how closely it is influenced by gen- 
eral business conditions. Viewing it from the other angle, 
it would almost seem that the telephone was a good barom- 
eter of general conditions. While it is pointed out that 
this latter is true to a certain extent, it also holds that in- 
asmuch as telephone traffic can increase on panic condi- 
tions as fast as it can on booms, no infallibility can be 
claimed. Nevertheless, the past has demonstrated that 
there is never a serious decrease in message traffic when 
business of the country is looking upward, but always what 
might be termed a proportionate increase, while, with the 
financial and industrial condition of the country depressed 
for any material length of time, there eventually comes a 
falling-off in telephone business. 

In a general way, therefore, business, as a whole, is fairly 
well reflected in the volume of traffic of the telephone and 
telegraph services. -In the case of the Bell system it is 
learned that judging from these telephonic signs, business 
in the United States at the present time is assuming at 
least normal proportions, if not above normal. In the case 
of the Western Union and the Mackay companies traffic 
has responded to the revival in railroad business, which has 
been pronounced everywhere, but especially in the East. 

The volume of message traffic of the American Telephone 
& Telegraph Co., it is learned, has in the last few months 
passed all previous records. From a level slightly under 
that of 1914, the company’s traffic forged ahead in the 
early months of this year, passed the record peak attained 
in the volume of daily calls in 1914, and since mid-year has 
been climbing to higher altitudes daily. The top of the rise 
is expected to be reached some time toward the end of this 
month, and from that time until the close of the year, with 
the exception of gains around Christmas, the usual season- 
able decrease in traffic is anticipated. 

To again consult the telephonic barometer, traffic growth 
indicates a general business improvement distinctly above 
normal in the Middle Atlantic and New England states and 
in general throughout the manufacturing districts of New 
Jersey, Pennsylvania and Maryland. 

In the South, so far as general business conditions are 
reflected in telephone traffic, the gain is not so pronounced. 
This is in line with the present status of the cotton trade, 
which is only slightly improved over last year. 

In the Southwest, because of the magnificent crops, a 
comparison with last year is distinctly favorable to this 
year. In such manufacturing centers as Chicago, Detroit, 
Minneapolis, Indianapolis and Milwaukee, telephone traffic 
is very heavy. 





Instructing Orchestra Conductors by Telephone. 

One hardly expects to see the telephone in use in London 
theaters and music halls, especially as the telephone is not 
one of the most used of modern devices this side of the 
Atlantic. TELEPHONY’s London correspondent, therefore, 
was rather surprised to find orchestral conductors in Lon- 
don halls using the combination desk telephone with com- 
plete nonchalance. 

The orchestra leaders of the metropolitan houses find 
the telephone very useful in getting instructions from tl¢ 
managers regarding certain airs that may be sandwiched 
between the regular orchestral program. A sudden chance 
in an act or the absence of the favorite turn, owing ‘0 
indisposition, often necessitates a new arrangement in t''¢ 
orchestral music. This can be accomplished noiseless'y, 
effectively and smoothly in full view of an audience, o'y 
with a telephone. 

But the inconsistency of the British theater manager 1 
the telephone problem is shown very plainly. At the same 




















November 20, 1915. 


music hall where the operations of the orchestral leader 
and his telephone interested the visitor, the manager 
climbed several flights of stairs to the balcony to hastily 
stop the spotlight operator who was using green lights 
instead of orange during a critical point in a condensed 
operetta. The point that struck the visitor was: If a 
telephone for the leader of the orchestra almost on the 
stage, why not a telephone for the operator of the spot- 
light several flights away? But it seems the manager 
would sooner lose a valuable five minutes climbing up- 
wards to the operator when something is wrong than con- 
vey his instructions or curses over the telephone. 





Earnings of Keystone Telephone Co. for October. 

The Keystone Telephone Co., of Philadelphia, Pa., has issued 
its comparative statement of earnings for the combined com- 
panies for the month ended October 31, 1915, and the ten 
months ended on that date, as follows: 


For Month Ended For Ten Months Ended 





Year Year 
Oct. 31,1915. Previous. Oct.31,1915. Previous. 
Gross earnings....$115,124 $110,499 $1,129,271 $1,101,896 
Operating expenses 
and taxes.......... 58,644 55,427 562,626 543,241 
Net earnings....$ 56,480 $ 55,072 $ 566,645 $ 558,655 
Lessinterest 
charges ............ 26,944 25,947 266,323 259,919 





Net surplus......$ 29,536 $ 29,125 $ 300,322 $ 298,736 





Telephones to Aid in Fighting Forest Fires. 

Telephones are to play an important part in fighting for- 
est fires in the Eastern Kentucky mountains, according to 
plans which have been made by the Eastern Kentucky-Vir- 
ginia Forest Protection Association, which has headquarters 
at Jenkins, Ky. At a meeting held at Jenkins, it was deter- 
mined to establish lookouts at strategic points through the 
mountain counties included in the association, and to equip 
these with telephones. 

The telephones will connect with “central” at Jenkins, 
and in case a fire is discovered, the news can rapidly be 
communicated to the whole organization. It is believed 
that the use of the lookout telephone system will enable 
the fires, which have been the cause of immense damage 
every year, to be extinguished with a minimum loss. 





Operators’ and Plant Schools to Be Held in Iowa. 

At a meeting of representatives of both Independent and 
Bell companies operating in the state of Iowa, with the 
Engineering Extension Department of the Iowa State Col- 
lege, at Ames, plans were indorsed for the holding of 16 
two-day operators’ schools, and three two-day schools for 
plant men in January. The operators’ schools are aimed 
to increase the efficiency of local and long distance tele- 
phone service in the state. 

The schools will be held at Des Moines, Mt. Pleasant, 
Cedar Rapids, Creston, Fort Dodge, Fort Madison, 
Marshalltown, LeMars, Centerville, Oskaloosa, Waterloo, 
Estherville, Manning, Washington, Mason City and Shenan- 
doah. 





New Telephone Building for Washington, Iowa. 

Although the present quarters of the Washington Tele- 
phone Co., at Washington, Iowa, have been occupied but 
three years, the volume of business has increased to such 
an extent that it has been deemed necessary to erect < 
new building. New switchboard equipment is included in 
the improvement plans and the cables will be conducted 
into the exchange underground. It is expected that the 


building will be ready for occupancy early in March, 1916. 
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Proposed Telephone Line Along Lincoln Highway. 

For the benefit of the Lincoln Highway tourists across 
Nevada the Bell company is planning to build a telephone line 
along the Lincoln Highway from Salt Lake City, Utah, to Ely, 
Nevada, and thence to Reno. Cut-in stations will be estab- 
lished one mile apart along the way, and by means of these 
stations no traveler could ever become stranded at a greater 
distance than a half-mile from a telephone station from which 
he could call for relief. 

A traveler may procure an instrument at either end of this 
route by paying a small deposit on it, sufficient to insure its 
return in proper condition when he reaches the station at the 
other end of his journey. 





Telephone Companies in Louisville Prosperity Parade. 

Preparations are being made by the Louisville Home 
Telephone Co., of Louisville, Ky., and the Cumberland Tele- 
phone & Telegraph Co. to participate in Electrical Pros- 
perity week, which will be observed in Louisville with a 
festival at the armory and a parade, and in other ways. 
The local Jovian league is preparing to handle the cele- 
bration, and an elaborate program is being worked out. 
The Louisville Home company will have a float in the 
parade. 





Michigan State Acquires Site for New Detroit Exchange. 

The Michigan State Telephone Co. recently completed 
negotiations for the purchase of a site on which to erect a 
new exchange in the northeastern part of Detroit to relieve 
congestion in the area served by the Hickory and Ridge 
offices. The property has a frontage of 150 feet with a 
depth of 100 feet. The new exchange building, to be known 
as the Lincoln office, will bring the number of Detroit ex- 
changes up to 14. This will be the fourth exchange build- 
ing erected by the telephone company in ten years to serve 
the eastern and northeastern section of Detroit. 


New England Bell to Control Providence System. 

The New England Telephone & Telegraph Co., of Boston, 
Mass., has acquired control of about 90 per cent. of the stock 
of the Providence (R. I.) Telephone Co. as a result of an 
exchange agreement recently accepted by the stockholders of 
the latter corporation. The exchange was made on the basis 
of four shares of New England stock for five shares of Provi- 
dence, and of the 80,000 shares of Providence stock outstand- 
ing the New England company now controls about 76,00. 
The two systems are closely identified. 








New Exchange to Be Erected at Fargo, N. D. 
Work will soon be commenced on the erection of a new 
three-story exchange building at Fargo, N. D., by the 
Northwestern Telephone Exchange Co. Although the 
present building is practically new, larger quarters are made 
necessary by the great increase in business. There are now 


5,800 telephones in Fargo, and there is a constant increase. 


The new building will probably be ready for occupancy the 
middle of next summer. 

Day and Night Shift at Work on New Waco Exchange. 

In an effort to hasten construction work on the new 
exchange of the Texas Telephone Co., in Waco, Texas, both 
day and night shifts are being employed. When the build- 
ing is completed the exchange of the Southwestern Tele- 
graph & Telephone Co. will be taken over by the Texas 
company. 








New England Bell Increases Telephones in October. 

During the month of October the New England Telephone 
& Telegraph Co., of Boston, Mass., made 13,473 new station 
connections and disconnected 10,731, making a net gain of 
2,742 for the month. 








Adsit Lockout Sold to Big Michigan Corporation 


Company Capitalized at $300,000, Headed by J. C. Kirkpatrick, Takes Over All Property and Rights of 
Adsit General Electric Co., of Minnesota—New Corporation Is Adsit Telephone 
Lockout Co., With Headquarters at Escanaba, Michigan 


A financial deal of large proportions and of much interest 
to the telephone world at large was closed this week by 
the Adsit General Electric Co., of Minneapolis, Minn., sell- 
ing out entirely to a new Michigan corporation known as 
the Adsit Telephone Lockout Co., a $300,000 corporation. 
The new Michigan company is headed by J. C. Kirkpatrick 
of Escanaba, Mich., a man of large affairs and well known 
in the telephone world as the president of the National 
Pole Co. Thomas W. Hicks, formerly the general man- 
ager of the Adsit 
Escanaba negotiating the deal. 
identfied with the new organization in the sales 


interests, spent the last two weeks in 
It is understood Mr. Hicks 


is to be 




















J. C. Kirkpatrick. Thos. W. Hicks. 


and advertising end of the business. F. W. Adsit is also 
to be active in the mechanical department. 

The deal involves turning over the complete assets of 
the old Adsit company to the new concern, including all 
patents, machinery, dies and manufactured parts. These, 
when turned over to the new corporation, whose $300,000 
capital is said to be all paid in, will place the new concern 
in a position to immediately begin the manufacture of the 
Adsit apparatus on a large scale. 

In speaking of the reasons back of the deal, one close 
to the former Adsit company said, “The Adsit deal proved 
to be no different from any other new proposition in that 
it had to go through the ‘sweat’ before reaching a firm 
commercial basis. The telephone, itself, had to do the 
same thing. The Adsit project was launched one Satur- 
day, over a year ago. The next Monday the war broke out. 
We found ourselves up against it for money and credit 
which had been promised from several sources. To go 
ahead and finance a new project at a time when money 
conditions were the worst in the history of the world, has 
been no little job. That we have progressed at all, under 
such circumstances, is a credit to the men behind the pro- 
ject. And, besides. the same skepticism that greeted the 
telephone itself at first confronted the Adsit Lockout. 

“Innumerable demonstrations finally removed the idea 
that the machine would not do what was claimed for it, 
but the assertion that there was ‘no demand’ for such an 
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apparatus took its place. On this score I can say that | 
do not believe there was a demand for a lockout ten years 
ago. I doubt if there was a demand for such an instrument 
five years ago, but that there is a strong and practically 
universal demand for such service today is absolutely in- 


























At the Central Office Station of the Test Installation. 


disputable. The question as to whether or not such a de- 
mand exists is no longer merely someone’s opinion. It 
is a matter of fact; proven, absolutely, by the orders re- 
ceived from every section of the country. This very de- 

















Central Apparatus on Barrel—F. W. Adsit Supervising Operation 


mand hindered the old Adsit deal with its limited amoun 
of working capital. The project was too big for us. Th 
re-organization and the placing of the affairs of the con 
pany in strong hands is a good move. The new compan 
will prosper. It has the only thing we lacked—money.” 
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A man closely identified with the new interests made the 
following statement: 

“The Adsit Telephone Lockout Co., of Escanaba, Mich., 
a new corporation headed by J. C. Kirkpatrick, as presi- 
dent and general manager, has taken over the entire assets 

















Senator Empson Talking with J. C. Kirkpatrick—No Listening-in. 


of the Adsit General Electric Co. and will prosecute the 
business vigorously from now on. The project will require 
no further financing and with possibly a week or so delay 
in getting things straightened around, it is confidently ex- 
pected the new corporation will start deliveries of Adsit 
Lockouts at once. As to the exact date of deliveries, this 
will be announced in a formal way through the advertising 
pages of TreLernony. All the new and improved features 
developed during the past year will be embodied in the new 
machines and it can be said that the lockouts delivered by 


the new company will be simple and practical. The sat- 

















P. Henry Anderes Trying to Listen-In on Conversation 


isiactory operation of all instruments will be absolutely 
guaranteed by the company in every respect.” 

in addition to the above interviews, it can be said the 
new corporation is composed of men whose character and 
responsibility, both financial and otherwise, warrants the 
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complete confidence of the trade. J. C. Kirkpatrick is well 
known in the telephone world as the president of the Na- 
tional Pole Co., and is a man of nation-wide affiliations. 
Mr. Kirkpatrick has a wide and very close personal ac- 
quaintance with a large number of the leading telephone 
interests. 

M. K. Bissell and P. Henry Anderes, of Escanaba, Mich., 
who are also interested in the new company, are men well 
known and highly esteemed in the cedar lumber trade. 

Grant E. Adsit will be represented in the new company 
to a considerable extent in a financial way and F. W. Ad- 
sit, the original inventor, is to be retained as consulting 
engineer. 

Thomas W. Hicks, formerly general manager of the Ad- 
sit interests, whose vigorous advertising campaign has re- 
sulted in making the name “Adsit Lockout’ well known 
to all the telephone trade, will also retain both his finan- 
cial and active interests in the project and will be closely 
Mr. Hicks is known 
zine” in advertising. 


identified with the new corporation. 
as the man who put the “ 

In connection with this article is shown a series of views 
of a test given the Adsit apparatus on a regular rural line 
running out of the yard of the National Pole Co., Esca- 
naba, Mich. All of the elements and conditions surround- 
ing the ordinary rural line were encountered and the in- 
struments are said to have worked perfectly and to have 
every test or condition imposed upon them 
This severe test and actual tryout of the machines 


met satis fac- 
torily. 


preceded the closing of the new deal. 





Patrons Giver Opportunity to Visit Telephone Exchange. 

The Chicago Telephone Co., at Elgin, Ill, recently con- 
ducted open house, giving its patrons an opportunity to learn 
something of the inside workings of a telephone plant. The 
company’s employes, under the direction of District Manager 
John W. Schramm, aided by B. A. Pratt and Homer W. Bang, 
guided visitors through the plant, the head of each department 
explaining what work is done under his particular supervision. 

The visitors were first shown the business department which 
includes files in orderly arrangement where every patron is 
listed with his address and other details. They were then con- 
ducted to the charging battery room where 20 big cables carry 
the 8,000 wires from the city into the building. 

After seeing the batteries they were shown the section in 
which is contained a special dynamo run by a gasoline motor 
which is used in case the regular circuit from the Aurora, 
Elgin and Chicago lines gives out. The supply room was next 
in order of inspection where everything from the smallest parts 
of telephones to iron bolts, insulator and first aid kits is kept. 

The visitors were also conducted to the trouble department, 
operators’ rest room and the operating room. In the latter 
department it was explained how the vibrations transmit the 
sound of a voice over the telephone wire; how the calls come 
in and are handled by the operator, both long distance and 
local; and how the wires are disconnected when the signal is 
flashed upon the hanging up of the receiver. 


Heavy Traffic and Prompt Answering of Calls. 

The New York Telephone Co. has started a campaign of 
education designed to induce subscribers to answer their 
telephone calls more promptly. In the first place, an appeal 
is made on the basis that the habit of answering telephones 
promptly will do much to help improve the quality of serv- 
ice. Secondly, the subscriber is warned that delay may 
cause the abandonment of the call, and the following record 
for New York City is given: On nearly seven out of every 
100 telephone calls there is a delay of more than a minute 
before the called party answers. 

It is learned that promptness is especially desired by the 
company at this time, because of the unprecedented con- 
gestion of the traffic. 














From Factory and Salesroom 


Conventions: 


Joint Convention of National Associations, Chicago, Dec. 8-10; South Dakota, Sioux Falls, 


Dec. 15-16; Minnesota, Minneapolis, Jan. 25-26; Wisconsin, Madison, Feb. 9-11 


A Wall Type Wire Chief’s Cabinet. 
We have all met and admired the telephone employe 
with unbounded enthusiasm, who would rather experiment 
half the night in the workroom than to loaf with “the 





boys.” He demonstrates and masters the fundamentals of 
telephone theory for himself and eventually will be the 
man to whom greater re- 
sponsibilities will come. 


Many such ambitious fellows, 
working in exchanges of 
moderate size, have wished 
that they might become fa- 
miliar with the operation of 
a standard wire chief’s test 
set. They deserve such en- 
couragement. In fact, from 
every standpoint a test cab- 
inet is an excellent invest- 
ment. Not only does it save 
time in locating and clearing 
trouble, but it encourages 
the man entrusted with a 
wire plant, to be provided 
with the modern aids for 
plant maintenance. When 
furnished with such equip- 
ment, he realizes that a high 
standard of maintenance is 
expected, and he shows pride 
in keeping the plant up to 
that standard. 

The cost of a wire chief’s testing equipment is not ex- 
cessive, particularly in view of the improved testing facil- 
ities. Small test cabinets for mounting upon a table or wall 
may be had at a very moderate figure. The number of 
small companies availing themselves of a reliable and sys- 
tematic means of testing their circuits, has increased con- 
siderably during the past year. Even the smaller offices, 
lacking a standard set of testing equipment, will, within a 
short period be regarded as “back numbers.” 

One design of test cabinet for mounting on the wall is shown 
in the accompanying illustration. The cabinet woodwork is 
quarter-sawed oak with a pleasing and lasting dull golden 
finish. By means of the keys seen near the bottom of the 
cabinet, any of the standard tests may be made. Designations 
above each strip of keys indicate their proper use. A flush 
mounting, Weston voltmeter with both high and low scales is 
associated with the test circuit. 

Tests may be made over circuits to either the switchboard or 
distributing frame, One lamp line signal and also a drop are 
provided, that troublemen may signal in to the wire chief when 
working on either common battery or magneto lines. Although 
a suspended transmitter is shown, outfits of this type are also 
supplied with combination telephone or desk telephone sets 
as desired. This wire chief’s test cabinet, as well as several 
other types of wire chief’s equipment, are manufactured by the 
Stromberg-Carlson Telephone Mfg. Co., of Rochester, N. Y. 
{nformation with regard to any standard or special testing 
equipment will be cheerfully supplied by this firm. 














New Wire Chief’s Test Cabinet. 





Armco Iron Awarded Grand Prize at Exposition. 
One of the very interesting exhibits in the Palace of Mines 
& Metallurgy at the Panama-Pacific International Exposition, 
San Francisco, Cal., is that featuring a wide variety of Armco 
iron products, which is under the joint auspices of the Asso- 
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ciation of Armco Iron Culvert Manufacturers and the Amer- 
ican Rolling Mill Co. A number of interesting tests are dis- 
played showing the superior durability under conditions of ex- 
posure of iron of high purity, and the representatives at the 
booth discuss this highly practical subject with remarkable en- 
thusiasm. 

Corrugated culverts and flumes in replica installations show 
the use of material in these forms under conditions repre- 
senting those of actual service. Both culverts and flumes are 
carrying water. Handsome stoves, refrigerators, Matthews 
Scrulix anchors and other articles manufactured from Armco 
iron are prominently displayed, as well as a number of other 
uses of the material for which either its rust-resistance, its high 
electrical conductivity, or its enameling qualities, make it 
peculiarly appropriate. 

The jury of awards of the exposition was assisted in mak- 
ing its decisions with regard to the exhibits in the Mines & 
Metallurgy Building by some of the foremost metallurgical 
scientists of America. After an entirely impartial investiga- 
tion, the Grand Prize was awarded to Armco iron with refer- 
ence to the following special characteristics: Rust-resisting 
property, chemical purity, electrical conductivity, welding qual- 
ity and enameling properties. 

To anyone interested in iron or steel, either from the scien- 
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Grand Prize Banner Awarded to Armco Iron at Exposition. 


tific standpoint or in the capacity of a large user of ferrou 
materials, it is very interesting to note that all these spe- 
cial characteristics, enumerated by the jury of awards, hav: 
their origin in the same basic quality, i. e., purity. Armco iro! 
or American ingot iron as it is quite widely known, is char 
acterized by extremely high purity, not only with regard t 
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the solid or gaseous substances, the presence of which, it is 
said, can be shown by chemical analysis, but also with respect 
to those vicious impurities which exist in the form of gases, 
included in the body of the metal but not united in chemical 
compounds with any solid substance. 

These free gases, existing in the form of tiny (even micro- 
scopic) bubbles, are responsible for many of the faults and 
shortcomings of modern steel. 

Their action in accelerating rust has long been recognized 
and. it is now realized that they are responsible for the poor 
quality of much enamel work on a steel base. Purity and 
density are also the qualities which lead to high electrical con- 
ductivity, and these qualities are shared by this open hearth 
pure iron with the best grades of charcoal iron which come 
to us from Scandinavia. 





“Soldering Kinks” in Pamphlet Form. 
In last week’s issue of TELEPHONY an item appeared relative 
to “Soldering Kinks” being published in pamphlet form by the 
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M. W. Dunton Co., of Providence, R. I. Owing to a misunder- 
standing, it was stated that this booklet would be sent to those 
interested, upon receipt of two. cents in stamps. This, how- 
ever, is a mistake as the pamphlet, which contains 69 kinks, 
sells for 25 cents. “Soldering Kinks,” published in the form of 
posters, with 20 kinks, will be sent upon receipt of two cents 
in stamps. 





Paragraphs. 
Tue Correy System & Aupit Co., of Indianapolis, Ind., 
stalling its system of accounting for the Arcola Telephone Co., 
Arcola, Il. 


Tue Roiver-SMItH Co., 
descriptive of the Roller-Smith “Junior Imp” 
voltmeters. Copies may be obtained upon application to the 
company’s New York office, 203 Broadway; its Chicago office, 
Monadnock Block, or its Cleveland office in the Williamson 
3uilding, Cleveland, Ohio. 


is in- 


of New York, has issued a folder 
ammeters and 


Condensed News Reports 


Officers of Companies Are Urgently Requested to Forward to Us Promptly All Financial and Other State- 
ments as Soon as Issued and Any Items of Interest as to Their Plants and Systems 


Personal. 

Frep Preston, of Martinsville, Ind., 
ager of the Martinsville Telephone Co., 
Mitchell, deceased. 

Frep Bornen, of Milwaukee, has been appointed local man- 
ager for the Wisconsin Telephone Co., at Oconomowoc, Wis., 
to fill the vacancy caused by the resignation of Harry Billett. 

H. F. ALLMAN, area manager of the Michigan State Tele- 
‘phone Co. in Gratiot county, with headquarters in Alma; Mich., 
has been made manager of the Lansing exchange, succeeding 
C. M. Darling, who recently resigned. 

Frep A. Roepke, for the past three years general man- 
ager of the Fairmont Telephone Co., Fairmont, Minn., has 
resigned to accept a position with the Rochester Telephone 
Co., of Rochester, Minn., as plant manager. 

J. R. Atmonp, for the past two years manager of the Ne- 
braska Telephone Co., at West Point, has been promoted to 
district manager, with headquarters at Wayne. Roy O. Rey- 
nolds, late of Omaha and Norfolk, will succeed him at West 
Point. 

JosepH WUuLLER, who for several years has been in charge 
of the Granite City, Ill., office of the Kinloch Telephone 
Co., of St. Louis, Mo., has been placed in charge of the 
Belleville, Ill, office, to succeed Jacob Mueller, who has 
been appointed manager of the East St. Louis, III. office. 
_L. T. Hine has disposed of his telephone interests in 
Oklahoma to a company composed of Messrs. Morgan, of 
Lexington; Ambruster, of Norman, and George Hine, of 
Purcell, a brother of Mr. Hine. The sale includes the prop- 
erty known as the Purcell Telephone Co., with headquar- 
ters at Purcell, and with exchanges at Lindsay, Maysville, 
Washington and Wayne. George Hine will manage the 
/usiness. 


has been appointed man- 
succeeding D. D. 


New Companies and Incorporations. 


SPEERMOORE, Oxra.—The Speermoore Mutual Telephone Co. 
ias been incorporated with a capital stock of $2,400. The in- 
‘orporators are: W. Moore, J. W. Taft, J. B. Williamson and 
i. S. Hume. 

CuHapron, Nes.—The Tri-State Telephone Co. has been in- 
orporated ‘with a capital stock of $250,000. E. D. Warner, 
of Chadron, is general manager of the company. 

W ILLISTON, N. D.—The McKenzie Farmers’ Telephone Co. 
as been incorporated with a capital stock of $7,500. The in- 
cdtpaliadiies are: A. H. Nelson, K. S. Wroolie, and Dan 
ierguson. 

Locust Grove, Oxta.—The Locust Grove Telephone Co. has 
been incorporated with a capital stock of $1,000. The incor- 


Porators are C. W. Bradshaw, C. A. Wilson and Harry 
_ Seaton. 


Vict, Oxta.—The Vici Rural Telephone Co. has been in- 


corporated with a capital stock of $3,000. The incorporators 
are W. D. Tomlinson, Chas. Tomlinson and Fred Burnes. 

FairFax, S. C—The Palmetto Telephone Co. has been organ- 
ized with a capital stock of $2,000. The incorporators are: 
J. E. Johnson, R. R. Speakes, J. C. O’Neal, and E. L. Young. 

AntTIGo, Wis.—The Military Road Telephone Co. has been 
organized with a capital stock of $5,000. The incorporators 
are E. A. Moore, L. P. Tradwell and E. S. Tradwell. 


Elections. 


Lone, Itt.—The Lerna Mutual Telephone Co. has elected the 
following directors for the ensuing year: L. W. Brown, I. F. 
Greenson, G. M. Woodward, J. N. Price, D. A. Zike, C. W. 
Stephenson, W. J. Walker, J. Gammill, Jesse Royer, R. G. 
Hall, C. L. Beals, S. J. Whicker, Clark Brown, j. O. Brown, 
D. G. Grier, R. B. Rodgers, G. B. Merrick, H. L. Farris, H. 
J. Landrus and E. L. Champion. 


Princeton, INp.—At the annual meeting of the Pocket Long 
Distance Telephone Company at Princeton, Ind., the following 
directors were named: R. N. Parrot, Princeton, president; 
H. C. Rothert, vice-president; Henry Langrebe, secretary-treas- 
urer; Philips Dilly, Huntingburg, and J. M. Wellborn, of 
Princeton. 


CartuacE, N. Y.—The annual meeting of the stockholders 
of the Northwestern Telephone and Telegraph Company was 
held in the offices of the company in the Carthage National 
Exchange Bank building recently. The following directors were 
elected: A. E. Kilby, Peter Yousey, W. A. Porter and Hum- 
bert Erit, all of this village; M. S. Wilder, Watertown; Chris- 
tian Yousey of Croghan. Following the stockholders meeting, 
the directors elected officers for the ensuing ae as follows: 


President, Peter Yousey; vice-president, W. A. Porter; secre- 
tary and treasurer, Christian Yousey. 
Franchise. 

CHEHALIS, WasH.—At the recent meeting of the Chehalis 

city commission a franchise was granted to Mrs. Mary E. 


Coffman for operating a telephone system in this city for the 
next 20 years. 


Miscellaneous. 


Broox1ncs, S. D.—The Brookings Municipal Telephone Plant 
has éntered into a contract with the Brookings County Tele- 
phone Co. to install, maintain and operate a switchboard large 
enough to care for the rural lines for a period of three years. 
In this connection the city is in need of a new local board 
and also a toll position. The present city board is a 360-line 
common battery board and has reached its full capacity. Other 
equipment which will be needed will be a chief operator’s desk, 
a wire chief’s desk, mercury arc for charging batteries, neces- 
sary cables and cable racks. Chas. D. Shea is superintendent 
of the city telephone department. 
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20,000 IN OPERATION 


The first successful pole changer made, 


It revolutionized “ringing conditions’’ in the telephone field; and 
set such a high standard then that it has never been equalled. 
Economical and reliable, it has stood the test of long service, 
and is pronounced the one perfect pole changer by the leading 
telephone men of the country. 


Let us solve your ringing problems. 




















20 YEARS IN SERVICE 
 § WARNER ELECTRIC CoO. 
MUNCIE INDIANA 


CONDENSERS 


A Word to Makers and Users of Condensers 


You want to make, or buy, the most reliable and up-to-date Condenser. 
Then use, or specify, Metallized Paper—Mansbridge patent—instead of the old fashioned solid foil. 
Condensers made with solid foil break down internally sooner or later, generally sooner. 

















Mansbridge Type Condensers are Self-Sealing and cannot be internally short-circuited. If one is broken down 
by a lightning or high-tension discharge, or by mechanical damage, it automatically and instantaneously seals up, 
this being the unique and characteristic property of the metallized paper. 

You can drive a pin right through a Mansbridge Condenser and the capacity and insulation will still be O. K.! 
Sounds impossible, but it’s solid fact! 

Sample—complete with pin—sent to any skeptic. 


Millions—literally millions—of Condensers made from metallized paper—Mansbridge process—are now in use 
all over the world, and the number of satisfied users increases daily. 


Complete Satisfaction 


That’s the reason why the Mansbridge Condenser has made good. 


; 7 Pp? Condensers are More Reliable, Lighter, Smaller and no more Costly than those of the old fashioned 
solid foil type. 


They have been adopted exclusively by the English government Telegraph and Telephone Administrations; and 
they are made under license by Western Electric Company, Ericsson Mfg. Co., Electric Specialty Co., Stromberg- 
Carlson Co., American Electric Co., and by numerous other licensees all over the world. 


Insist upon having MANSBRIDGE CONDENSERS and save money in first cost, and also in maintenance. 


For full particulars and for terms of manufacturing license in U. S. A. and Canada apply: 


G. F. MANSBRIDGE, Mount House, New Barnet, England 























Mushroom Guy | 22.22.92: | Anchor 





ping sections, each an anchor in 





itself, which when assembled forms 
a solid disc 20 in. in diameter. 
This sectional design will allow 
light, medium or heavy guying 
without the necessity of carrying 
several sizes and styles in stock. 


Send today for the Blue Book of 
Steel Pole Line Hardware. 


BARNES & KOBERT 
MFC. CO. 


MILLDALE - : CONN. 
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